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NEW WATER SERVICE CONNECTION DETAILED PROCEDURE FLOWCHART 
 

Activity Flow Between Water Operations, Customer Services, 
Engineering Department and Water Service Permit Applicant 

 
                   

 

 
Application by Owner or Representative for New Water Service Sized Larger then 50 mm (2”): 

 
                    Responsible Party Key:  
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Customer Services 

Engineering Dept. 

Customer/Applicant 
 

Water Operations 

Applications for Water Service Permit are 

submitted to Customer Services along 

with engineering site servicing drawings, 

design flows for both domestic and fire 

water demands and metering 

requirements. 

Applications and site servicing drawings, 
design flows, water demands and 

metering requirements are referred to 
Engineering Dept. for review. 

The Owner will be required to issue a 
cheque to the City’s Engineering Dept. 
in the amount of the deposit prior to 
the installation of the water servicing. 

 

Engineering Department reviews 
applications of site servicing 

drawings, design flows, water 
demands and meter requirements. 

Issue permit to customer to 
begin work in accordance 
with City Specifications. 

Engineering Department 
inspects services larger 

than 50 mm (2”). 

Customer Services creates work order for 
Water Dept. to issue a water meter one size 
smaller than the size of water service unless 

otherwise requested and approved. 

Water Operations delivers meter 
to customer along with 

specifications for installation 

 

Water Operations will inspect 
meter installation and if 

approved, meter will be sealed 
and the remote device installed 

Deposit is applied toward the cost 
of plan reviews and inspections of 

water service installation. 

Has application 
been approved? 

 

Customer told what 
revisions are required 
for application to be 

approved 

Customer submits 
revised application 

and/or deposit. 

Once work is completed, customer 
must give 48 hours notice for an 

inspection to be scheduled during 
normal, working hours. 

Does water service 
installation pass 

inspection? 
Customer told what 

changes are required in 
order to pass inspection 

. 

 

Has deposit 
been received? 

Water account set up 

Customer installs meter and 
calls for inspection. Customer 
must give 48 hours notice and 
must schedule appointment 

during normal working hours. 

YES NO 

NO YES 

YES 


