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Emergency Services

City Programs and Services 

Community Services

Community Services

Ambulance, Fire or Police Emergency -------------------------------------------9-1-1
Ambulance Services (non-emergency) ------------------------------519-753-4151
Emergency Shelter Services (8:30 a.m. – 4:00 p.m.) -----------519-759-7009
Emergency Shelter (After Hours) -------------------------------------519-756-0113
Fire Services (non-emergency) ----------------------------------------519-752-4346
Mental Health Crisis Services -----------------------------------------519-759-7188
Police Services (non-emergency) -------------------------------------519-756-7050
Water and Sewer Emergencies ----------------------------------------519-756-1360
Brantford Power (Regular Hours) -------------------------------------519-751-3522
Brantford Power (After Hours) ----------------------------------------519-752-0422

City of Brantford Customer Contact Centre -----------------------519-759-4150

By-Law Enforcement ------------------------------------------------------519-759-4150
Brantford Lift ----------------------------------------------------------------519-752-4444 
Brantford Transit -----------------------------------------------------------519-753-3847

Brantford Public Library --------------------------------------------------519-756-2220 
Brantford Food Bank -----------------------------------------------------519-753-2883 
Salvation Army Family Services --------------------------------------519-752-7814 
St. Leonard's Crisis Services -------------------519-759-7188 or 1-866-811-7188

Examples include: reporting a malfunctioning streetlight, potholes, and inquiries about 
snow removal or waste collection. 


