
HOUSING RESOURCE CENTRE

HOUSING RESOURCE CENTRE

HOURS OF OPERATION
Our office is open 8:30 am to 4:30pm 

Monday through Friday.

OFFICE LOCATION
220 Colborne Street.

Brantford, ON
N3T 6A8

CONTACT INFORMATION
Phone:  (519) 759-3330

Fax:  (519) 759-1932

A free 
community 

service 
offered to 

both 
Tenants and 

Landlords.

Everyone 
has the right 
to safe, 
affordable, 
and 
permanent 
housing.



The program assists landlords in 
finding tenants for rooms, apartments, 
or houses by providing:

Free advertising of vacant units
Referring prospective tenants to 
the landlords advertisements
Providing information on landlord 
responsibilities.

This program helps individuals and 
families who are homeless by:

Providing time-limited shelter
Providing support, advocacy, and 
case management services
Referring clients to available 
resources, food programs, temporary 
and permanent housing, and other 
needed services available in the 
community.

Outreach services are offered to those 
who demonstrate a willingness to 
develop and follow through with a plan 
that will lead to being an independent 
member of this community.

The Housing Resource Centre 
provides help to find and keep suitable 
and affordable living conditions by 
offering:

A listing of available apartments, 
townhomes, and houses in the 
private market.
Basic information on the Tenant 
Advocacy for tenants with housing 
issues.

This program provides mediation 
and/or loans to qualified tenants who 
are at risk of losing their housing due 
to shelter arrears.

To qualify for the rent bank, you must:

Be a tenant 16 years or older
Not be in debt to the Rent Bank
Be able to afford the rent and 
utilities where you live
Have an eviction notice (N4)
Be able to repay the loan
Not be getting evicted for any 
other reason
No more than 2 months in arrears 

Rent Geared to Income (RGI) tenants 
are not eligible for Rent Bank funds.
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