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1. Introduction  
 

The Ontarians with Disabilities Act, 2001 (ODA) received Royal Assent on 
December 14, 2001. The purpose of the ODA is to improve opportunities for 
people with disabilities through identification, removal and prevention of 
barriers to participation in the life of the province.  
 
People with disabilities represent a significant and growing part of our 
population.  According to Statistics Canada, about 1.9 million Ontarians 
have disabilities -about 16% of the population. Disability tends to increase 
with age. In two decades it is estimated that 20% of the population will 
have disabilities. Enhancing the ability of people with disabilities to live 
independently and contribute to the community will have positive effects on 
future prosperity in Ontario.  

Improving accessibility is a shared responsibility. The ODA requires the 
provincial and municipal governments and key public sector organizations to 
review their policies, programs and services through the development of 
annual accessibility plans.  
 
Municipalities are required to submit Accessibility Plans to the Province no 
later than September 30th of each year. 
 
The Brantford City Council has been committed to implementing changes in 
order to remove barriers for persons with disabilities in our community. 
Councilôs commitment was crystallized in the following resolution, which 
was adopted unanimously at the November 12th 2001 City Council meeting: 

 
ñThat subject to complying with the Ontario Building Code 
and any other applicable law, the City Council adopts the 
principles and standards of Universal Design1 as the 
acceptable building design standard in all new construction of 
City Buildings,    

 
AND FURTHER THAT When the City is undertaking major 
building renovations, appropriate modifications be made to 

                                                           

 
1 Universal Design principles are detailed in Appendix A  
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comply with the Universal Design standards as deemed 
financially feasible,  
 
AND FURTHER THAT City Council adopts the principles of 
Universal Design in its Information Technology applications 
and Customer Service policies and procedures,  
 
AND FURTHER THAT the implementation of Universal Design 
principles and standards be included in projects submitted to 
the Estimates Committee for consideration in 2003 budget 
processò. 

 
As directed by Council, Staff has applied both recommendation 1 and 2 on 
construction projects relative to building modifications and new buildings. 
Items 3 and 4 have not been implemented to date.   
 
In 2005 the City will continue its commitment to the principles of universal 
design and as indicated in the Action Plan, will develop and apply 
accessibility standards to its Information Technology applications and 
Customer Service.   
 
In addition, although not funded in 2003, staff will submit a 5 year Barrier 
Free Modification Capital Plan (Appendix B) for consideration by Council for 
funding in 2006-2010. The Capital Plan outlines the details of Barrier Free 
modifications required to achieve accessibility in all municipal facilities used 
by the Public.   
 
2.  Agencies Included in the  Municipal Plan:  
 
The following agencies are included in Brantford Municipal Accessibility 
Plan:  
 
Á The City of Brantford (including Brantford Public Transit) 
Á Brantford Public Library 
Á Brantford Police Service 
Á The Sanderson Centre 
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a. Past accomplishments:  
 
To date, the City and each agency has achieved a level of accessibility as 
outlined below: 
 

Á The City of Brantford:  
 

Ç The allocation of annual funding of $100,000 since 1996 (for 10 
years) to modify buildings and facilities to accommodate persons 
with physical disabilities 

Ç The adoption and implementation of Universal Design Guidelines; 
the following is the list of facilities that have been modified / 
constructed based on barrier free criteria: 

 
Á City Hall 
Á Council Chambers 
Á Human Resources Department 
Á Business Resource Centre 
Á Beryl Angus Child Care Centre 
Á Tourism and Information Centre 
Á Transit Terminal 
Á Accessible Play ground equipment in housing projects 
Á Curb cuts at various locations of the City 

 
Ç The completion of the Brantford Design Guide Lines 
Ç Staff training (Tourism, Building Department, Property 

Management Department and Library, Engineering, Parks and 
Recreation and Transit) 

Ç Funding approval for departmental initiatives, i.e. low floor buses  
Ç The completion of a full accessibility inventory of all municipal 

buildings.  
 
Details of Departmental achievements to date are included in ñAppendix 
Cò 
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Brantford Public Transit:  
 
The Brantford Transit achievements to date include: 
 
Á The acquisition of 7 new low floor buses 
Á The transit terminal has been modified for accessibility by installing 

automated sliding doors, lower counters and new accessible 
washrooms. The modifications were completed as a result of 
consultation with Brantford Equal Access Team. 

Á Transit Liaison Committee, established in 1994 and continues to be 
involved in decision-making process regarding transportation and 
transit issues and its impact on persons with disabilities.  

 
Á Brantford Public Library:  

 
The Brantford Public Library achievements to date include: 
 
Á Library staff received training on dealing with persons with 

disabilities at the annual Staff Development Day in 1996. 
Á Universal signage is used for the designated washroom and on the 

automatic doors at the Library.  Font size, clarity and legibility are 
all considered when developing signage at the Library. 

Á Library materials are available in multiple formats such as 
circulating CD collection labeled in Braille, large font books 

Á Staff monitor the usage of barrier-free features i.e.. Large print 
books, audio tapes 

Á Staff monitor all complaints including those due to lack of library 
materials that are requested in multiple format and not locally 
available 

Á Requests from persons with disabilities for library materials are not 
treated differently than requests from persons without disabilities 
at the library.  All requests are responded to efficiently.   

Á Designating the Manager Business Services to be the contact 
identified to handle inquiries related to accessibility 

Á Information related to accessibility is communicated to the public in 
brochures. 

Á Information is available in multi-format, i.e. large print, audio.  
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Á Brantford Police Service:  

 
The Brantford Police Services achievements to date include: 
 
Á Municipal policies for accommodating Employees with Disabilities 

are implemented. 
Á Employment opportunities are posted in multiple formats of 

communications i.e. internet and written format 
Á Staff continually receive training on how to deal with persons with 

disabilities and other disability awareness programmes 
Á International and Universal Symbols and tactile signage is used in 

facilities. Font size, colour, lighting and are contrast considered 
when developing any public signage 

Á The Police Board has adopted and implemented building and / or 
design standards that reflect the local community's need for 
barrier-free access. 

Á Desk side interviews are conducted in offices and workspaces that 
are accessible to participants in wheelchairs, canes, or using guide 
dogs etc 

Á Interviews and counseling services are available in alternate forms 
of communication upon request. 

Á A current Work Accommodation Project is underway to 
accommodate a returning officer who has become disabled as a 
result of a work place accident. 

 
 The Sanderson Centre:  

 
Á The Sanderson Centre applies City Human Resource Policies and 

procedures for accommodating Employees with Disabilities 
Á Employment opportunities posted in multiple formats of 

communications i.e. print media and the web site    
Á International and Universal Symbols and tactile signage are used 

throughout the facilities 
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Á The Board has adopted and implemented building and / or design 
standards that reflect the local community's need for barrier-free 
access.  

 
A description of each of the agencies and their function is included in 
ñAppendix Dò 
 
3.    Operational Review:  
 
Staff in all departments have completed an operational review to identify 
the gaps in elimination of the physical barriers. In addition, other 
educational and attitudinal barriers have been identified. The Operational 
review was the basis on which the plan of action for 2005 has been 
developed. 
 
ñAppendix Iò includes the operational review worksheets completed by each 
department.  

4.  2005 Corporate wide Action Plan  

 
The Accessibility operational review identified some existing barriers that 
must be addressed in 2005. The following highlights the actions proposed:  

a. Accessibility Awareness Training:  

 
The barrier in this case is the lack of corporate wide accessibility awareness 
training. A comprehensive training programme that will include the 
following elements will be developed:  
 
Á Accessibility Awareness 
Á Customer Service  
Á Barriers in the ñBuiltò environment 
Á How to identify and address attitudinal barriers 

 
This programme will be developed and implemented in cooperation with 
internal and external resources and will be offered to all City employees.  

Action(s)  

The following actions will be taken to implement the training programme: 
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Á Train the Trainer 
Á Define the scope of training 
Á Identify the required resources (Staff, Consultants etc) 
Á Coordinate with the Community Advisory Group and other community 

agencies 
 

 
Resources  
 
2005 ñTrain the Trainerò Programme: cost $4,000. Funding is available in 
the 2005 proposed operating budget. 
 
Departmental Lead  
 
Human Resources and Property Management 

b.  Establish a Staff Technical Committee:  

 
The goal is to establish Staff Technical Committee that deals with the 
implementation of the Municipal Accessibility Plan and will be responsible 
for the annual review of such plan. 

Action(s)  

 
The following actions will be taken: 
 
Á Define the Terms of Reference for the Committee.  
Á Identify key departments that must be represented 
Á Identify the required resources (Staff time, budget requirement, etc) 
 

 
Resources:  
 
Included in Departments budgets. 
 
Departmental Lead  
 
Property Management 



 11   

 

c. Complete the review and publish the Brantfor d Barrier Free 
Design /Universal Design Document:  

 
The task is 90% complete. 

Action(s)  

 
Á Staff Technical Committee to review the final draft 
 

 
Resources  
 
2005 operating budget    
 
Departmental Lead  
 
Property Management, participating departments: Engineering, Housing, 
Parks and Recreation, Planning and Building.  
 

d.  Present a 5 year Barrier Free Modification capital Plan for 2006 
Capital Budget Process:  

 
The goal is to present a 5 year capital plan, to remove and eliminate 
physical barriers from all municipal buildings, to City Council for 
consideration and for construction to begin in 2006. 

Action(s)  

 
The following actions will be taken:  
 
Á Review the details and priorities of the 5-year plan with Staff and the 

technical committee.  
Á Confirm the required construction/modification budget  
Á Identify the required staff resources for the implementation phase  
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Resources  
 
The following is a summary of the capital requirements for 2005 and 
beyond:  
 
Year 1 (2005)  $420,000 
Year 2 (2006) $265,000 
Year 3 (2007) $238,000 
Year 4 (2008) $470,000 
Year 5 (2009) $220,000 
 
Please note that funds required for the 2005 portion of the plan available in 
the Barrier Free Modifications capital accounts.   
 
The Capital Plan will be submitted annually for consideration during the 
Capital Budget Process. Please note that prior to submitting the Capital 
funding request, staff will submit recommended priorities to the Community 
Advisory Committee on Disability Issues. The committee will then review 
staff recommendation and submits its recommendations to City Council for 
consideration.   
 
Departmental Lead  
 
Property Management 

e. City Web Site Accessibility:  

 
The goal is to add accessible features to the Cityôs Web site that allows 
persons with voice-activated software to use the site. Also, the initiative will 
include the addition of  ñtext onlyò format to all web-site information.  

Action(s)  

 
The following actions will be taken:  
 
Á Review the process with Corporate Communications Department and 

Information Technology Services Department. 
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Á Meet with users and confirm the scope of work  
Á Establish the required budget  
Á Identify the required staff resources for the implementation phase  
 

 
 
Resources  
 
Costs can be accommodated from the Barrier Free capital budget.  
 
Departmental Lead  
 
Information Technology Services Department, Corporate Communications, 
and Property Management. 
 

f.  Policy review  
 
Review and provide a list of policies and procedures that affect persons with 
disabilities in the context of City services.   
 
Action(s)  
 
For 2005 the following policies and procedures will be reviewed, amended 
and/or created: 
 

ü Equal Opportunity Employer 
ü Low Floor Buses and accessible bus routes 
ü Accessible play ground equipment 
ü Snow removal assistance procedures for persons with disabilities 
ü Official Plan and zoning by-law 
ü Curb-cut construction (new and re-constructed) 
ü Parking enforcement 
ü Selection criteria for audible traffic signals locations. 
 

Resources  
 
2005 review: Internal resources 
 
Departmental Lead  
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Municipal Departments affected by the policies reviewed. 
 
5.  Departmental responsibility for preparation of the Municipal 

Accessibility Plan (M.A.P):  
 
In addition to the corporate wide goals noted above, in 2005 each of the 
City Departments will systematically identify, remove and prevent the 
creation of barriers in the community by taking the following actions: 
 

1. Develop specific accessibility criteria for each service 
2. Evaluate departments operations based on the accessibility criteria 

(includes policies and procedures) 
3. Consult with community groups and other stakeholders    
4. Identify annual accessibility goals and present such goals to the 

Community Advisory Committee for Disability Issues for discussion 
and prioritization. 

5. Identify budget impact and include in the annual operating and 
capital budget submissions 

6. Develop an action plan based on approved goals and related 
budgets 

7. Implement the approved action plan 
8. Report the departmentôs annual achievements to include in the 2006 

Municipal Accessibility Plan.  
 
A list of Staff liaison in each department is included in ñAppendix Eò 
 
6.  Consultation activities:  
 
The first draft of the Brantford Municipal Accessibility Plan will be distributed 
to the Community Advisory Committee for review and comments. Further 
consultation with other stakeholders may be organized if required. The 
public consultation will be achieved via a series of ñOpen Houseò meetings 
format that will be planned through the months of April and May 2005. 
Once complete and the input of the consultation processes is integrated in 
the document, a final Draft will be presented to City Council for   adoption 
and posting.   
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7.  The Community Advisory Committee for Disability Issues 

(CACDI):  
 
Established in 2004, the Community Advisory Committee for Disability 
issues includes 12 citizen members, a City Council Representative and staff 
support. 6 of the 12 members of the Brantford Community Advisory 
Committee for Disability Issues represent the following organizations: 
 

 Canadian National Institute for the Blind (CNIB) 

 Lansdowne Children Centre 
 W. Ross McDonald School for the Blind 
 Operation Lift 
 Participation House 
 The Canadian Hearing Society and  
 Brantford City Councillor. 

 
Each representative is encouraged to discuss related issues in their 
respective organization and bring forward issues that affect its Clientele.  
 
The Terms of Reference for CACDI is attached in Appendix J.  
 
8.  Communication of the Plan:  
 
Once Council adopts the Brantford Municipal Accessibility Plan it will be 
made available to the public in the following formats: 
 

Ç Utilizing the local media to announce the availability of the plan  
Ç Posting the plan on the Cityôs Web site 
Ç Having copies available for the public upon request 
Ç Distribute the plan to local agencies dealing with issues of disabilities 
Ç Copies will be made available in the Brantford Public Library. 
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Appendix A  

THE PRINCIPLES OF UNIVERSAL DESIGN  

Version 2.0 - 4/1/97  
Compiled by advocates of universal design, listed in alphabetical order:  
Bettye Rose Connell, Mike Jones, Ron Mace, Jim Mueller, Abir Mullick, Elaine 
Ostroff, Jon Sanford, Ed Steinfeld, Molly Story, and Gregg Vanderheiden  
 
Major funding provided by: The National Institute on Disability and 
Rehabilitation Research, U.S. Department of Education  
 
Copyright 1997 NC State University, The Center for Universal Design  

UNIVERSAL DESIGN: 

 
The design of products and environments to be usable by all 
people, to the greatest extent possible, without the need for 
adaptation or specialized design.  
 
The authors, a working group of architects, product designers, engineers 
and environmental design researchers, collaborated to establish the 
following Principles of Universal Design to guide a wide range of design 
disciplines including environments, products, and communications. These 
seven principles may be applied to evaluate existing designs, guide the 
design process and educate both designers and consumers about the 
characteristics of more usable products and environments.  
 
 
The Principles of Universal Design are presented here, in the following 
format: name of the principle, intended to be a concise and easily 
remembered statement of the key concept embodied in the principle; 
definition of the principle, a brief description of the principle's primary 
directive for design; and guidelines, a list of the key elements that should 
be present in a design which adheres to the principle. (Note: all guidelines 
may not be relevant to all designs.) 
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PRINCIPLE ONE: Equitable Use  
The design is useful and marketable to people with diverse abilities. 
 
Guidelines:   

1a.  Provide the same means of use for all users: identical whenever 
possible; equivalent when not. 
1b.  Avoid segregating or stigmatizing any users. 
1c.  Provisions for privacy, security, and safety should be equally 
available to all users. 
1d.  Make the design appealing to all users.  

 
PRINCIPLE TWO: Flexibility in Use  
The design accommodates a wide range of individual preferences and 
abilities. 
 
Guidelines:   

2a.  Provide choice in methods of use. 
2b.  Accommodate right- or left-handed access and use. 
2c.  Facilitate the user's accuracy and precision. 
2d.  Provide adaptability to the user's pace.  

 
PRINCIPLE THREE: Simple and Intuitive Use  
Use of the design is easy to understand, regardless of the user's 
experience, knowledge, language skills, or current concentration level. 
 
Guidelines:   

3a.  Eliminate unnecessary complexity. 
3b.  Be consistent with user expectations and intuition. 
3c.  Accommodate a wide range of literacy and language skills. 
3d.  Arrange information consistent with its importance. 
3e.  Provide effective prompting and feedback during and after task 
completion.  

 
PRINCIPLE FOUR: Perceptible Information  
 
The design communicates necessary information effectively to the user, 
regardless of ambient conditions or the user's sensory abilities. 
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Guidelines:   

4a.  Use different modes (pictorial, verbal, tactile) for redundant 
presentation of essential information. 
4b.  Provide adequate contrast between essential information and its 
surroundings. 
4c.  Maximize "legibility" of essential information. 
4d.  Differentiate elements in ways that can be described (i.e., make it 
easy to give instructions or directions). 
4e.  Provide compatibility with a variety of techniques or devices used 
by people with sensory limitations.  

 
PRINCIPLE FIVE: Tolerance for Error  
The design minimizes hazards and the adverse consequences of accidental 
or unintended actions. 
 
Guidelines:   

5a.  Arrange elements to minimize hazards and errors: most used 
elements, most accessible; hazardous elements eliminated, isolated, 
or shielded. 
5b.  Provide warnings of hazards and errors. 
5c.  Provide fail safe features. 
5d.  Discourage unconscious action in tasks that require vigilance.  

 
PRINCIPLE SIX: Low Physical Effort  
The design can be used efficiently and comfortably and with a minimum of 
fatigue. 
 
Guidelines:   

6a.  Allow user to maintain a neutral body position. 
6b.  Use reasonable operating forces. 
6c.  Minimize repetitive actions. 
6d.  Minimize sustained physical effort.  

 
PRINCIPLE SEVEN: Size and Space for Approach and Use  
Appropriate size and space is provided for approach, reach, manipulation, 
and use regardless of user's body size, posture, or mobility.  
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Guidelines:   

7a.  Provide a clear line of sight to important elements for any seated 
or standing user. 
7b.  Make reach to all components comfortable for any seated or 
standing user. 
7c.  Accommodate variations in hand and grip size. 
7d.  Provide adequate space for the use of assistive devices or 
personal assistance.  

 
Please note that the Principles of Universal Design address only 
universally usable design, while the practice of design involves 

more th an consideration for usability. Designers must also 
incorporate other considerations such as economic, engineering, 

cultural, gender, and environmental concerns in their design 
processes. These Principles offer designers guidance to better 

integrate featur es that meet the needs of as many users as 
possible. 
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APPENDIX C  
 

DEPARTMENTAL ACHIEVMENTS  
 
CORPORATE SERVICES: 
 
Corporate Services is comprised of Legal Services, Finance, Clerks, 
Human Resources, Information Technology Services and Property 
Management. The commission is responsible for all official documents, 
records and archives. The Provincial Offences Court is operated by the 
Legal Department. The Property Management Department maintains 
corporate buildings and provides project/ construction management for 
most of City Departments.  
 

Ç Staff Training :  
 
Staff of the Property Management Department attend training for 
barrier free and Universal design regularly.  Through the training and 
experience of staff, there is an assurance that barrier free and 
universal design guidelines will be applied to construction and 
renovations. During the past 4 years, the Department undertook the 
following projects/initiatives: 
 
Ç Barrier inventory of City buildings and  publicly used 

properties:  
  
Staff have completed a photographic and descriptive inventory of all city 
buildings and properties that are used by the general public. As a result, 
a list of physical barrier was accumulated and staff prepared a five-year 
modification plan to eliminate such barrier. 
 

Ç In -depth review of facilities:  
 
2 active members of community, who are wheelchair users, have 
conducted a detailed review of all municipal facilities. The documented 
results are illustrated in ñAppendix Hò   
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Ç Buil ding modifications:  
 

To date, the following buildings have been modified to eliminate barrier 
for persons with disabilities: 
 

Á City Hall:  
The renovations to City Hall building included the following 
elements: 

 The construction of a family washroom on the 
main floor with automatic flushing system,  hands 
free faucets and hand dryers, sensor lighting and 
automated door. 

 Installation of automatic door openers for the 
main entrance doors 

 The construction of a 5ô-0ò wide ramp leading 
from the parking lot to the main forecourt 
platform 

 The construction of an internal ramp system 
leading onto the service desks.  

 Providing a low portion in all service counters to 
accommodate wheelchair users. 

 
Á Council Chambers:  

 Sound system has been modified and a portable 
FM audio system is available, upon request, for 
persons hard of hearing.  

 Creating flexible seating area to accommodate 
wheelchair users 

 Installation of strobe emergency light systems. 
 
Á Human Resources Department:  

 The Human Resources Department has been 
moved to a fully accessible location. 

 
COMMUNITY DEVELOPMENT:  
 
The Community Development commission is comprised of Current Planning 
Services, Policy Planning, Heritage and Special Projects, Building 
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Department, Economic Development and Tourism and Communications and 
Customer Service Departments. 
 
The commission is responsible for the Official Plan amendments, issuing 
building permits, review of Site Plan applications, City official Web site, 
tourism promotion and marketing.  
 
In the past years, the commission undertook the following initiatives that 
promote and advocate for universal design and barrier free design: 

 
Ç Official Plan:  

 
Subsection 6.2.9 of the Official Plan contains the barrier-free goal and 
objective statements.  Other policy statements in Subsection 7.1.7.4 
and subsection 11.6.2 ensure the implementation of the barrier Free 
goal and objective throughout the plan. 

 
Ç The Chief Building official is a contributing member of the Barrier 

Free Design Standards Staff team.  
 

Ç  Tourism:  
 

The Tourism department is taking progressive initiatives that confirm 
their commitment to Barrier Free and Universal design: 
 

Á Staff Training: Full time staff attended sensitivity 
training offered by Brantford Equal Access Team. Part 
time staff will be attending training as part of the job 
training offered at the time of employment.  

Á Visitor and Tourism Centre Building: The facility has 
been designed to provide universal access. Consultation 
with the advisory team has taken place during the 
construction period and several Universal Design 
enhancements were included in the facility. 

Á Visitors Guide: The Brantford Visitor Guide includes 
accessibility information on facilities and services.   
Further improvements in the data collection are 
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considered for future issues to ensure consistency, 
accuracy and currency of information. 

 
SOCIAL SERVICES:  
 
The Social Services Commission includes Ontario Works, Childcare services 
and Housing departments. The Social Services departments continue to 
monitor the needs of the community and define the departmentôs priorities 
based on the community needs. 
 

Ç Childcare:  
 
The Child Care Department maintains a leadership role in planning and 
managing the childcare system in the City of Brantford.  Some of the 
achievements of the department in reference to Universal Design and 
accessibility are:  

Á 1-800, emergency and intake telephone numbers are 
accessible to people who use a TTY or TDD and are 
posted at all phones in the municipal day care facility 

Á  Mandatory forms that a participant must understand, sign 
and/or respond, although not available in a large print 
format, are offered where staff and/or interpreters are 
available to assist. 

Á The Day care facility is fully accessible with automated 
doors and washrooms. 

Á All interview rooms; reception areas and meeting rooms 
are accessible. 

Á There is a centrally managed waiting list for special needs 
resources for children with disabilities who use licensed 
childcare 

Á The municipality defines special needs according to the 
Day Nursery Act 

Á Some of the childcare centers, nursery school and the 
municipal child care center are programs accessible for 
parents with disabilities 

Á In service training is available when requested for licensed 
in-home childcare providers who care for children with a 
disability 
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Ç Housing Department:  
   
Both the City and the County adopted the housing policy stating that 5% 
of the units in all new affordable housing projects created will be 
accessible.  
  
The current department policies pertaining to prioritization of housing 
need do not discriminate against persons with disabilities.  
 
Some of the Housing Department achievements to date are: 
 

Á The Housing Department promotes and provides incentives 
to developers to build adaptable and accessible housing 

Á An inventory of accessible units rental public and private 
housing in the municipality is available and current. 

Á Local hotels, motels and hospitality sector accommodation 
providers provide accessible units for guests with disabilities. 

Á Both the City and the County adopted the housing policy 
stating the provision of accessible units of 5% of the total 
number of units. 

Á The Housing department implements Section 3.7 of the 
Ontario Building Code in designing its units. Once approved 
by City Council, the design guidelines developed by staff will 
be adopted in the housing units design and construction. 

Á The current department policies pertaining to prioritization of 
housing need that do not discriminate against persons with 
disabilities.  

 
ENGINEERING, PUBLIC WORKS, PARKS AND RECREATION  
 

The Engineering, Public Works, Parks and Recreation Commission 
encompasses the following departments: Environmental Services, 
Transportation Services, Public Works, Design and Construction, Parks 
and Recreation and Golf Operations.  
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Ç Transportation Services:  
 

The Transportation Services Department is responsible for Traffic 
Signals, Signs, Pavement markings and illuminations, safety and traffic 
studies, parking control and enforcement, Brantford Transit. Each of 
these area has a great impact on the universal design issues and, when 
applied thoughtfully, the elimination of a large number of barriers in our 
built environment. To date, the Transportation Services Department 
achieved the following: 

 
Á The municipality has a parking by-law that adequately 

serves people with disabilities in the community. 
Á The municipality monitors, through the Parking By-Law 

Enforcement function, the usage and misuse of the 
designated parking. Fines are issued to non-compliant. 

Á The municipality has adopted design standards to which 
staff adheres to when designing accessible parking.   

Á Once requested and approved by City Council special 
signage requests are responded to efficiently.  

Á Other achievements by Branford Transit are listed in 
appendix D. 

Á Audible traffic signals are installed at specific locations in 
consultation with the CNIB and W. Ross MacDonald staff. 
 

Ç Public Works:  
 

The Public Works Department is responsible for ensuring the safety of 
roadways and sidewalks for the residents and visitors of the City.  
 
The department is responsible for winter safety operations, road 
maintenance, sewer maintenance, flood control, traffic maintenance and 
bridges. 
 

Á The Municipality has developed standards / procedures 
for snow removal / clearance that ensure priority is 
given to assist persons with disabilities. 
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Á The Municipality monitors and records requests and 
complaints pertaining to special services requested by 
persons with disabilities 

Á The Municipality developed consistent criteria for the 
assessment of existing facilities stock in relation to 
barriers and a strategy to eliminate those barriers. 

Á The Municipality keeps an inventory of complaints and 
follow-up about cluttered sidewalks, paths and misused 
designated parking spaces.   

Á Based on the new standards, the new trash 
receptacles, drinking fountains, benches and other 
municipal accessories are easily accessible for people 
using wheelchairs.  

Á Curd cuts are constructed at intersections with priority 
given to areas with high volume of pedestrian traffic 
including areas frequently traveled by persons with 
disabilities.  

 
Ç Design and Construction:  

 
The Design and Construction Department is responsible for the inspection, 
repair, reconstruction and rehabilitation of Cityôs roads, bridges, water 
distribution system and sewer collection system.  The department is also 
responsible for the design of roads and sidewalks, including curb-cuts.  
 
The departmentôs achievements include: 

 
Á Extensive consultation with interest groups, such as 

Brantford Equal Access Team, the W. Ross McDonald 
School for the Blind, the CNIB and the Canadian 
Hearing Society to establish standards for the design of 
curb-cuts within areas of pedestrian crossings. 

Á The production of design drawings and contract 
documents to ensure successful implementation of the 
plans for construction. 

Á Following up with users to ensure that the standards 
and the implementation are fully accessible. 
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Á The department has a representative on the staff team 
developing the municipal design standards document.  

Á The department issues pre-construction notices to 
residents that encourage those with disabilities to 
contact the project manager so their issues can be 
addressed prior and during construction. 

Á The department distributes post-construction 
questionnaires to residents that provide an opportunity 
to comment, among other things, on access to their 
properties during construction.  

 
Ç Parks and Recreation:  

 
The Parks and Recreation Department is responsible for the maintenance of 
all properties and outdoor facilities operated by the department, which also 
include 291 acres of parkland.  The department is also responsible for the 
development and maintenance of the trails along the Grand River and 
Mohawk Canal.  Included in the department responsibility is the 
maintenance of two golf courses and 4 cemeteries.  The Department works 
cooperatively with neighbourhood groups assisting them to offer 
programmes in neighbourhood parks, including outdoor rinks.  
 
The department most recent achievements are: 
 

Á Staff liaison has been appointed to attend B.E.A.T as a 
municipal liaison. 

Á With the assistance of the B.E.A.T. Committee the City 
contributes to Accessibility Awareness Week for Managers, 
Supervisors, Directors, etc., but not front line staff. 

Á Parks and Recreation facilities are accessible, although further 
improvements are planned to continue. 

Á Most Public meetings are conducted in accessible facilities. 
Further improvements in this area are needed and attempts will 
be made to ensure all public meetings are made accessible. 

Á T.B. Costain Renovations achieved a fully accessible facility. 
Á Gretzky Centre uses senior rate of approx. 40% off adult rate 

for persons on government disability pension. This policy is 
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reviewed annually. The only exception to issue such pass is 
when a medical permission to exercise is not provided.  

Á Gretzky Centre is designed to accommodate most of the local 
needs; we currently have users who are visually and physically 
limited using the facility.  

Á Earl Haig pool is accessible with a ramp.  
Á Accessible playground equipment has been installed in Mohawk 

Park and in Lynden Hill Park.  
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APPENDIX D  

MUNICIPAL JURISDICTION PARTICIPATING IN THIS PLAN  

Municipality  

City of Brantford 
 
Address  
100 Wellington Square, Brantford, Ontario N3T 2M3 

Key Contact  

Hoda W. Kayal 
Director, Property Management Department 
100 Wellington Square 
Brantford, Ontario 
N3T 2M3 
Tel: 519 759 4150 
Fax : 519 759 0561 
e-mail : hkayal@brantford.ca 

Population  

The City of Brantford has 87,000 residents.  

Municipal Highlights  

The City of Brantford is located in southwestern Ontario, 100 kilometers 
west of Toronto on Highway 403.  
 
The City of Brantford is responsible for all municipal services including 
Social Housing. The City also acts as the housing service manager for the 
City of the County of Brant. The County of Brant provides the City of 
Brantford with its Ambulance Services. 
 
 

mailto:hkayal@brantford.ca
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OTHER ORGANIZATIONS & AGENCIES PARTICIPATING IN THIS 
PLAN 

1. Brantford Public Transit  

1.1 Address  
64 Darling Street, Brantford, Ontario 

1.2 Description  

The Brantford Transit goals and objectives are to provide citizens with 
quality service, to function on a timely manner, to achieve the highest 
standards in customer service and to educate the community on the 
benefits of the Public transit system. 
 
The ridership of Brantford Transit has been increasing on average, by 5% 
annually since 1997. The total ridership reached 1.3 million in 2004.  
 
BT fleet is compromised of 26 buses. There are 9 fixed daily routes from 
6:00 a.m. to 7:00 p.m. In addition, there is a ñDial-A-Busò services and 
three fixed routes that extend from 6:30 p.m. to midnight and on 
Saturdays. 
 
On Sundays, ñDial-A-Busò and three fixed routes operate from 9:00 a.m. to 
6:30 p.m. (fixed routes begin at 9:30 a.m.) 
 
BT provides maintenance in-house maintenance to its fleet in a facility 
located at 400 Grand River Avenue. In addition, BT also provides fleet 
maintenance, fee for service, to other community agencies such as 
Brantford Power, Operation Lift, Childrenôs Aid Society, the Boysô & Girlsô 
Club and Brantford Community Living. 
 
Brantford Transit is committed to enhancing the service it provides to 
persons with disabilities through the provision of low floor buses and also 
through the continuous consultation with all stakeholders.  The Transit 
Liaison Committee, a group of persons representing several facets of 
disability issues, was established in 1998 and continued to be involved in 
decision-making process regarding transportation and transit issues.  
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2. Brantford Public Library  

2.1 Address  
173 Colborne Street, Brantford, Ontario  

2.2 Description  

As the informal education system of Brantford, Brantford Public Library 
acquires and makes available to the community information resources (in 
print, audiovisual, and electronic formats) provides professional assistance 
in their use, and responds to information requests from people of all ages.  
Library service includes selection and delivery of library materials to shut-in 
citizens, special programs for children and adults, multilingual information 
resources and special resources for deaf and print-disabled citizens.  
Directly and through partnerships, the Library actively stimulates reading 
and lifelong learning in the community. 
 
Brantford Public Library serves its population of 86,000 and has reciprocal 
arrangements with the County of Brant Public Library.  Formally established 
by municipal by-law in 1884, the Library operates under the Ontario Public 
Libraries Act of Ontario.  It is funded chiefly by the municipal government 
and is governed by a Library Board appointed by the City Council of 
Brantford.  In accordance with provincial legislation and community 
tradition, the Library is free and open to all residents, regardless of age, 
physical ability and socioeconomic situation. 
 

In January 27, 1992 the new Brantford Public Library at 173 Colborne 
Street opened to the public. A Branch Library is located at 441 St. Paul 
Avenue.  In the fall of 1995 Brantford Public Library won the Angus Mowat 
Award for Excellence in Public Library Service for its Expositor-sponsored 
Public Internet Access Program, which taught over 1,300 citizens how to 
"surf the Internet".  In December 1995 a new automation system -- 
Ameritech's "Horizon" -- was installed on a client-server Novell network, 
making CD-ROMS available on the Library's new windows-based Public 
Access Computers. In 1999 The Electric Library and the full Library 
catalogue were made available on the Library's Web site.  In September 
2000 The Brantford Public Library joined the UNESCO model library 
network. It was the first public library in North America to be invited to join.  
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Brantford Public Library participates in this Plan because accessibility of 
buildings and services is essential for the Library to fulfill its mandate for 
comprehensive and inclusive service. 

3. Brantford Police Service  

3.1 Address  
344 Elgin Street, Brantford Ontario N3T 5T3 

3.2 Description  

The Brantford Police Service provides policing services for the Municipality 
of Brantford. Policing servicing encompasses the following services: 
Á Crime Prevention 
Á Law Enforcement 
Á Victim Assistance 
Á Public Order Maintenance 
Á Emergency Response Services 
Á Administration and Infrastructure 

The Brantford Police Service is centrally located in the City and has access 
to major arteries traveling both within and outside of the policing 
jurisdiction. 

The present location of the Police Service on Elgin Street was built in the 
early 1991, and is accessible.  By participating in this plan, the Brantford 
Police Service confirms its continued commitment to the changing needs of 
the community it serves. 

4. The Sanderson Centr e 

4.1 Address  
88 Dalhousie Street, Brantford, Ontario 

4.2 Description  

The Sanderson Centre for the Performing Arts is a performing arts venue. 
The Centre presents an annual season of professional entertainment as well 
as hosting events produced by community groups and private producers.  
 
The Centre is active from September through June with the summer 
months dedicated to educational programmes.  
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Appendix E  

PLAN DEVELOPMENT WORKING GROUP  

 
The following is a list of the working group developed to respond to the responsibility and the GAP 
analysis performed:  

Municipal Accessibility Working Group  

Working Group 
Member  

Municipality 
/Agency  

Department Represented  Contact  
Telephone & email  

Hoda Kayal City Property Management hkayal@bratford.ca 
519 759 4150 

Russ Loukes City Traffic / Transit rloukes@brantford.ca 
 

Vicky Armitage City Parks and Recreation varmitage@brantford.ca 
519 759 1500 

Mike Spicer City Public Transit mspicer@brantford.ca 
 

Daniela 
Difrancesco 

City Finance /Customer Service ddifrancesco@brantford.ca 
 

Hazel English City Information Technology 
Services 

henglish@brantford.ca 
 

Susan Sager City  Tourism ssager@brantford.ca 
 

Derek McElveny Police Board Brantford Police dmcelveny@police.brantford.
on 
 

mailto:hkayal@bratford.ca
mailto:rloukes@brantford.ca
mailto:varmitage@brantford.ca
mailto:mspicer@brantford.ca
mailto:ddifrancesco@brantford.ca
mailto:henglish@brantford.ca
mailto:ssager@brantford.ca
mailto:dmcelveny@police.brantford.on
mailto:dmcelveny@police.brantford.on
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Michael Grit Sanderson Board Sanderson Centre mgrit@brantford.ca 
 

Doug Clark City Building Department dclark@brantford.ca 
 

David Clarke City Human Resources dclarke@brantford.ca 
 

Wayne 
Garabeidian 

City Public Works wgarabedian@brantford.ca 
 

Joe Amodeo  City Engineering, Design and 
construction 

jamodeo@brantford.ca 
 
 

Rick Farrell  City Housing rfarrell@brantford.ca 

Kathy Dickens City Social Services kdickens@brantford.ca 
 

Cathy Cleaves City Employment ccleaves@brantford.ca 

Sue Norden City Childcare snorden@brantford.ca 
 

Darryl Lee City Clerks  dlee@brantford.ca 
 

Shirley Allan  Brantford Public 
Library 

 sallan@brantford.library.on.ca 
 

mailto:mgrit@brantford.ca
mailto:dclarke@brantford.ca
mailto:dclarke@brantford.ca
mailto:wgarbedian@brantford.ca
mailto:jamodeo@brantford.ca
mailto:rfarrell@brantford.ca
mailto:kdickens@brantford.ca
mailto:ccleaves@brantford.ca
mailto:snordon@brantford.ca
mailto:dlee@brantford.ca
mailto:sallan@brantford.library.on.ca
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Appendix F  

Ontarians with Disabilities Act  (O.D. A) Requirements  

The ODA requires that municipal accessibility plans (section 11 (2)) address 
barriers in the municipalities' by-laws, policies, programs, practices and services 
in the following ways:  

1. Report on the measures that the municipality has taken to identify, 
remove and prevent barriers to people with disabilities.  

2. Describe the measures in place to ensure that the municipality assesses 
its proposals for by-laws, policies, programs, practices and services to 
determine their effect on accessibility for people with disabilities.  

3. List the by-laws, policies, programs, practices and services that the 
municipality will review in the coming year to identify barriers to people 
with disabilities.  

4. Describe the measures the municipality intends to take in the coming 
year to identify, remove and prevent barriers to people with disabilities.  

5. Make the accessibility plan available to the public.  
 
The ODA also imposes other obligations on municipalities either directly or 
through amendments to other Ontario statutes such as:  

 
ü Access must be considered: when buying goods and services, and 

in planning and subdivision approval  

ü Business licenses: municipalities may stipulate accessibility  

ü New social housing: ensure it includes a percentage of modified 
units  

ü Parking penalties: municipal enforcement of increased fines for 
misuse of the Disabled Person Parking Permits and misuse of 
designated parking spaces established in municipal by-laws  

ü Improved access to municipal elections: considering access when 
selecting locations for voting  

ü Progress in meeting these obligations may be addressed in 
municipal accessibility plans.  

 



 43   

APPENDIX G  

HISTORY OF INITIATIVES TO IDENTIFY, REMOVE AND PREVENT 
BARRIERS IN THE CITY OF BRANTFORD:  

 
The City of Brantford has a substantial number of initiatives to identify, remove 
and prevent barrier in the community. 
 
The following are the general initiatives that have been taken by City Council to 
advance the Universal Design cause in the community:   
 

Ç Funding:  
 
Since 1996, City Council has been allocating $100,000 annually to undertake 
modifications in buildings and City owned properties. In the year 2002, 
Council approved the staff recommendation to consolidate the barrier free 
initiatives into one department, the Property Management Department.  
 
Council also directed staff to solicit input from various community 
groups in the scope and extent of the capital plan for building 
modifications.  
 

Ç Universal Design Guidelines:  
 

Citizens of the community made Universal Design Presentations to Brantford 
City Council in the past two years.  As a result, City Council approved  
recommendations that the  City adopts the principles and standards of 
Universal Design as the acceptable building design standards in all new 
construction City Buildings, and that such standards be applied to the 
construction and renovations of municipal buildings.  

 
City Council also adopted the principles of Universal Design in its 
Information Technology applications and Customer Service policies 
and procedures. To date, such initiative has not been implemented 
and it is included in 2005 action plan.   
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Ç Design and Construction Guidelines:  
 

A Staff working group is meeting to finalize design standards that will ensure 
that all municipal facilities, new construction and or major renovations, 
adhere to design standards that exceed Section 3 in Building Code. In 
addition Brantford City Council adopted the following recommendations on 
November 12th 2002: 
 

1. That a multi-disciplinary staff team, in consultation with the 
Brantford Equal Access Team be authorized to commence 
the review of existing design and building standards in 
order to develop a ñBrantford Universal Design Guidelines 
and Standardsò document, and  

 
2. That the multi-disciplinary staff team develop an internal 

implementation process which will ensure that the 
Brantford Universal Design Guidelines and Standards are 
implemented in all design and construction projects as early 
in the planning processes as possible and prior to 
tendering, and  

 
3. That until such time that City Council adopts a ñBrantford 
Universal Design Guidelines and Standardsò document and 
the internal implementation process, all Council approved 
design and construction projects be reviewed by B.E.A.T. 
with a written report to be submitted to the Department 
and the Department will respond to the report indicating 
the action taken.  

 
The above noted adopted actions have not been completed and are included 
in the 2005 action plan.  
 

Ç Staff training:  
 
Representatives from the municipality attended a two-day weekend 
workshop organized by AMCTO to assist in the development of this plan.  
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Appendix H  

BUILDING SITE ASSESSMENTS  
Completed December 2004  

 

ADDRESS: City Hall, 100 Wellington Square  

 
PARKING:  There is only one (1) designated (handicapped) parking stall. Hard 
paved surfaced, some areas of parking lot are uneven and sloped. 
 
Recommendation:  

1.  Designate an additional parking stall  
2. Repair and level damaged areas of the parking lot.  

 
WALKWAY:  Ramp and walkways cement and in good condition. The parking 
lot and walkway are well lit.  
 
ENTRANCE: Automatic push button doors. There is a long delay before inner 
door opens. Scatter mats/runners are hazardous. 
 
Recommendation:  

1.  Install a larger push pad.  
2.  Adjust the delay for the inner door.  
3.  Remove or adjust mats and runner s.  

 
LOBBY / RECEPTION AREA : large adequate area, with ramp and stairs 
directing to information desk. Lighting levels are low.  Well-designed 
security/information, Engineering and Clerks counters.   
 
Recommendation:  

1.  Improve lighting levels in the lobby.  
2.  Remove mats/runners  

 
HALLWAYS:  The hallways are adequate width to accommodate two 
wheelchairs side by side.   
 
Recommendation:  

1.  Improve lighting levels in hallways.  
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2.  Replace office doors hardware to levers instead of knobs.  
 
WASHROOMS:  Family washroom on the main floor is a welcome addition.  
There are two more accessible washrooms on the lower/basement level. 
 
Recommendation:  

1.  Doors on the lower level washrooms are heavy to open.  
2.  Lowering paper towel dispensers in lower level washrooms.  

 
ELEVATORS: The one elevator is small but adequate.  
 
Recommendations:  

1.  Install audible signal for the blind.  
 

********* 

ADDRESS: Provincial Courthouse, 102 Wellington Square  

 
PARKING:   same as City Hall  
 
Recommendation: same as City Hall  
 
WALKWAY:  Ramp and walkways cement. Well lit. 
 
ENTRANCE: Automatic push button doors.  
 
LOBBY / RECEPTION AREA:  the lobby area is adequate. doors to enter 
court room are not automated. Scatter mats/runners are hazardous. 
 
Recommendation:  

1.  Remove scatter mats/runners.  
2.  Automate Court Room do ors  

 
HALLWAYS: N/A.  
 
WASHROOMS:  No public washrooms. 
 
ELEVATORS: Accessible but not for public use. 
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ADDRESS: Brantford Hydro, 50 Wellington Street (the building will be 
closed in 2005) .  

*********** 
 
ADDRESS: IT Services and Hydro, 84 Market Street  
 
PARKI NG: No designated parking stalls. 
 
Recommendation:  

1.  Designate at least (1) one parking stall at rear of building.  
 
WALKWAY : Cement walkway and steps at front of building, Wheelchair users 
must use back entrance. (See Below).  
 
ENTRANCE: Main entrance is not wheelchair accessible.  Back Entrance: There 
is a wheelchair entrance at the back of the building, with a wooden ramp 
leading to a locked door. 
 
Recommendation:  

1.  Install an automatic door opener or a call button signifying 
that someone is at the door in need of assistance.  

 
LOBBY / RECEPTION AREA:   adequate in area. Lighting levels need 
improvement.  
 
Recommendation:  

1.  Improve lighting levels.  
 
HALLWAYS:  Narrow and dimly lit. 
 
Recommendation:  

1.  Improve lighting levels.  
 
WASHROOMS:  Not accessible. 
 
Recommen dation:  

1.  Install a non -gender/family washroom.  
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ELEVATORS: Very small. A small manual wheelchair may fit in. Control panel 
is out of reach. No audible signal or braille for the blind. 
 
Recommendation:  

1.  Install new larger elevator.  
 

********** 
 

ADDRESS: Huma n Resources Department, 67 Darling Street  ( the 
Human resources Department and the Business Resource Centre will 
be moving to 1 Market Street in April 2005)  

 
********** 

 
ADDRESS: Social Services / Housing, 38 Darling Street (The Social 
Services Commission  will be moving to 1 Market Street in June 2005)   

 
*********** 

 
ADDRESS: Bus Terminal, 64 Darling Street  
 
PARKING:  Adjacent to Lot # 3. Accessible parking is available.  
 
WALKWAY:  Cement, with a cement ramp, some areas are not even and pose 
a potential tripping hazard for walkers and tipping hazard for wheelchair and 
scooter users.  
 
Recommendation:  

1.  Repair path of travel and eliminate tripping and tipping 
hazards.  

 
ENTRANCE: Push button automatic doors. 
 
LOBBY / RECEPTION AREA:  space is adequate. There are no low service 
counters. 
 
HALLWAYS:  adequate width and lighting level.  
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WASHROOMS:  Accessible for some, the door is very heavy, there is a tight 
space between sink and toilet, paper towel and soap dispenser are too high, 
sink faucet should have wing taps or hands free.   
 
Recommendation:  

1.  Install an automatic door for the washroom  
2.  Re-locate paper towel and soap dispenser  
3.  Install hands -free faucets.  

 
ELEVATORS: N/A 

*********** 
 
ADDRESS: Main Branch, Brantford Public Library, 173 Colborne Street  
 
PARKING : One parking spot available on street or use municipal parking 
garage. There is a passenger-loading zone in front of the building. 
 
WALKWAY:  Good condition cement sidewalk. 
 
ENTRANCE: Automatic doors with a large push pad by the two main entrance 
doors. On leaving the library there is a glass partition hindering access to the 
push pad.  
 
Recommendation:  

1.  Modify the Exit to create a larger area for wheelchairs to 
maneuver and access the push button.  

 
LOBBY / RECEPTION AREA:  Adequate space. Counters are high. 
 
Recommendation:  

1.  Install a lower section at the check -in, checkout counter.  
 
HALLWAYS:  adequate space between shelves. 
 
WASHROOMS : 2 family washrooms  
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Recommendation:  
1.  Install hands free faucets and flushing system in family 

washrooms.  
 
ELEVATORS: Large, the control panel is at wheelchair height.  

 
********** 

 
ADDRESS:  The Beckett Building, 219 Colborne Street  
 
PARKING: Parking spots available on street or in the municipal parking 
garage. 
 
WALKWAY : Interlocking brick, uneven and sloping. 
 
Recommend ation:  

1.  Repair and level path of travel.  
 
ENTRANCE: The push button is small and located in an awkward difficult to 
access location. The area at the entrance door is not level.   
 
Recommendation:  

1.  Create a level area at the entrance door.  
2.  Re-locate the pus h button pad for easier access.  

 
LOBBY / RECEPTION AREA : The lobby is large but poorly illuminated.  
 
Recommendation:  

1.  Improve lighting levels in the Lobby area.  
 
HALLWAYS:  wide hallways, carpeted and dim illumination.  
 
Recommendation:  

1.  When replacing t he flooring consider using a hard surface, 
rather than carpets.  

2.  Improve the lighting levels.  
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WASHROOMS:  the space is adequate. The soap and paper towel dispensers 
are too high.  
 
Recommendation:  

1.  Lower soap and paper towel dispensers.  
2.  When replacing fauc ets, consider hands -free faucets.  

 
ELEVATORS: Space is adequate.  No Braille on control panel and also no 
audible tone for floor levels. 
 
Recommendations:  

1.  Install audible signal and Braille for the blind.  
 

*********** 
 

ADDRESS: The Sanderson Centre, 88 Dalhousie Street  
 
PARKING:  Drop off zone in front of building. Parking available in parking lots 
on Dalhousie Street and Darling Street. 
 
WALKWAY:  Cement and brick sidewalk. 
 
ENTRANCE: Several sets of double doors on Dalhousie Street and Darling 
Street.  
 
Recommendation:  

1.  Install automatic doors on Dalhousie Street and Darling 
Street.  

 
LOBBY / RECEPTION AREA:  Ample room, carpeted stairs and ramp. 
 
Recommendation:  

1.  When replacing the flooring, consider removing the carpets 
and replace with a hard surface.  

 
HALLWAYS:  adequate width. 
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WASHROOMS:  2 family washrooms, one in main lobby the other near change 
rooms. Paper towel dispenser in main lobby family washroom should be 
lowered. Counters are too low in the male and female washrooms to allow for 
knee space. 
 
Recommendation:  

1.  Lower the towel dispenser in main lobby family washroom.  
2.  Remove counter aprons in the  male and female washrooms  
3.  Install hands free faucets in all washrooms  

 
ELEVATORS: There is a wheelchair stair lift in the back lobby.  
 
Recommendation:  

1.  Install a larger lift platform to accommodate power 
wheelchairs and scooters.  

 
*********** 

 
ADDRESS: Wayne Gretzky Sports Complex, 254 North Park Street  
 
PARKING:  The main parking lot has 6 designated parking spots. There are 2 
designated parking spots for the restaurant and additional 4 at the back 
entrance.  
 
WALKWAY:  The main entrance is cement. The back door curb cut is very 
uneven and dangerous. 
 
Recommendation:  

1.  Repair the back door curb cut and pathway.  
 
ENTRANCE: The main entrance has a large push button. The restaurant 
entrance has a cement ramp, which is too steep for those using manual 
wheelchairs. There is no automatic door from the back parking lot.  
 
Recommendation:  

1.  Reconstruct the ramp to the restaurant to comply to Building 
Code.  

2.  Install a n automatic door for the back entrance.  
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LOBBY / RECEPTION AREA:  The lobby areas are adequate. 
 
HALLWAYS:  The ramp leading to the mezzanine is too steep for wheelchair 
use.  
 
Recommendation:  

1.  Re-construct the ramp accessing the mezzanine to comply to 
OBC.  

 
WASHROOMS:  The menôs washroom in the main lobby has an accessible stall, 
the sink; soap and paper towel dispensers are too high. In the family change 
room there is an accessible stall and sink. The soap and paper towel dispensers 
are out of reach. 
 
Recommendation:  

1.  Install a Barrier Free sink in the main lobby menôs washroom. 
2.  Lower the soap and paper towel dispensers in all the 

washrooms.  
 
ELEVATORS: There is an accessible elevator with a lowered control panel and 
audible tone. You are required to get the access code from staff. 

 
************* 

 
ADDRESS: Civic Centre, 45 Market Street South  
 
PARKING:  There are 10 designated parking stalls available. 
 
WALKWAY:   Cement 
 
ENTRANCE: There is a ramp leading to the main entrance. There is no 
automatic door. There is also no automatic door at the box office or into the 
auditorium   
 
Recommendation:  

1.  Install automatic doors for the box office/auditorium and the 
main entrance.  
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LOBBY / RECEPTION AREA:  The lobby areas are adequate. 
 
HALLWAYS:  open  
 
WASHROOMS:  The designated washroom is too small and does not allow for 
turning area.   
 
Recommendation:  

1. Construct a new accessible washroom.  
 

ELEVATORS: N/A.  
 

************ 
 
ADDRESS: Farmers Market Building, 79 Icomm Drive  
 
PARKING:  There are 2 designated parking stalls. 
 
WALKWAY:  Cement. 
 
ENTRANCE: only one door is automated. All other doors are manual. 
 
Recommendation:  

1.  Install automated doors at the east end entrance  
 

LOBBY / RECEPTION AREA:  N/A 
 
HALLWAYS:  Wide. 
 
WASHROOMS:  The doors to the washroom are not accessible. There is a 
designated toilet stall. The soap and paper towel dispensers are too high. 
 
Recommendation:  

1.  Install accessible washroom doors  
2.  Lower the soap and paper towel dispensers.  

 
ELEVATORS: N/A 
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ADDRESS: Fire Hall, Station # 1, Clarence Street  
 
PARKING:  1 designated parking spot on paved surface, leading to cement 
sidewalk with curb cut. 
 
WALKWAY : Cement 
 
ENTRANCE: Level surface, large push pad for automatic door 
 
Recommendation:  

1.  Lower the push pad for both the automatic door and intercom.  
 
LOBBY / RECEPTION AREA:  Open and well lit. 
 
HALLWAYS:  wide and well lit.  
 
WASHROOMS:  1 designated unisex washroom on main level. 
 
Recommendation:  

1.  Replace faucets with lever or hands free.  
2.  lower paper towel dispenser and mirror.  
 

ELEVATORS: fits one chair and assistance available for the user. 
 

*************** 
 

ADDRESS: Visitor & Tourism Centre, 399 Wayne Gretzky Parkway   
 
PARKING:  There are 3 designated parking stalls on a paved surface, leading 
to a curb cut. 
 
WALKWAY:  Concrete 
 
ENTRANCE:  Entrance is well designed.  
 
LOBBY / RECEPTION AREA:  The lobby is wide open and well illuminated. 
The drinking fountains are accessible. The reception area and desk are well 
designed and accessible.  
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Recommendation:  
1.  Scatter mats/runners are hazardous, and should be removed.  

 
HALLWAYS:  The hallways are wide and well lit. 
 
WASHROOMS:   The male and female washroom stalls are accessible. The 
sinks are not accessible and the soap or paper towel dispensers are not 
reachable. The family washroom door is too heavy, and the sink is un 
accessible. The soap and paper towel dispensers are too high. 
 
Recommendations:  

1.  remove the aprons at the sinks in all washrooms.  
2.  Lower the mirrors.  
 

ELEVATORS: N/A 
************* 

 
ADDRESS: Market Center Parkade, Parking Enforcement Office , 59 
Icomm Driv e 
 
PARKING:  There are 4 designated parking stalls on a paved level surface. 
 
WALKWAY:  Cement with a curb cut. 
 
ENTRANCE: The entrance is level with a manual door that is awkward to 
open.  
 
Recommendation:  

1. Install an automatic door opener.  
 
LOBBY / RECEPT ION AREA:   Space is adequate, service counter is to high. 
 
Recommendation:  

1.  Lower the service counters, or have a lowered section.  
 
HALLWAYS:  N/A 
 
WASHROOMS:  N/A 
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ELEVATORS: The elevators work well. The shelter doors are awkward to 
open.  
 
Recommendation:  

1.  Install a lighter shelter doors.  
 

************** 
 
ADDRESS: Earl Haig Family Fun Park, Market Street South  
 
PARKING:  There are 2 designated parking stalls on a paved surface. 
 
Recommendation:  

1.  re - locate designated parking stalls closer to main entrance  
2.  Inst all appropriate signage.  

 
 
WALKWAY:  The ramp leading to the walkway is interlocking brick, the 
walkway is concrete. 
 
Recommendation:  

1.  Re-locate curb cut closer to entrance.  
2.  Re-construct ramp and remove interlocking bricks.  

 
ENTRANCE: The entrance is level. Doors are not automated 
 
Recommendation:  

1.  Automate entrance doors.  
 
LOBBY / RECEPTION AREA: Adequate space but poorly illuminated. Service 
and concession counters are too high. 
 
Recommendation:  

1.  Improve the lobby lighting levels  
2.  Lower service and concessi on counters.  

 
HALLWAYS:  adequate 
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WASHROOMS:  The menôs washroom toilet stall is accessible. Faucets are 
knob type. The mirror is too high and the soap and paper towel dispensers are 
also too high. The designated change rooms had adequate space.  
 
Recommen dations:  

1.  Lower the mirrors as well as the soap and paper towel 
dispensers.  

2.  Change the faucets to lever type handles or hands free.  
 
We spoke to the mother of a child with disability during our visit, she suggested 
that some of the attractions should be made more handicapped friendly: ie the 
Mini- Putt and the Lazy River. The main pool which has a ramp.  

 
**************** 

ADDRESS: Police Station, 344 Elgin Street  
 
PARKING: There are 2 designated parking stalls, on a paved level surface. 
 
WALKWAY:  The curb cut is concrete; the walkway is both concrete and 
interlocking brick. 
 
Recommendation:  

1.  Remove interlocking brick and reconstruct of concrete.  
 
ENTRANCE: The entrance is level and there is a small button to access the 2 
sets of automatic doors. 
 
LOBBY / RECEPTION AREA: large and well illuminated. The service counter is 
accessible.  
 
HALLWAYS:  N/A 
 
WASHROOMS:  The menôs washroom door is heavy and awkward to open. 
Once inside the toilet stall is difficult to access because the space too limited. 
Could access the sink and it with lever faucet handles. The soap dispenser is 
too high. Paper towels are on the counter (no dispenser).  
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Recommendations:  
1.  Install an automatic door.  
2.  Change the layout of the toilet stall to make entering easier 

for a wheelchair.  
3.   Low er the soap dispenser and install hands free taps.  
4.  Install an automatic hand dryer.  
5.  Improve the illumination.  

 
ELEVATORS: N/A 

**************** 
 
ADDRESS: Northridge Golf Course, 320 Balmoral Drive  
 
PARKING:  2 designated parking stalls on paved lot. 
 
WALKW AY:  Pavement/asphalt leading to a small concrete ramp 
 
ENTRANCE: 2 heavy double doors with a small vestibule. 
 
Recommendation:  

1.  Install automated doors.  
 
LOBBY / RECEPTION AREA:  The space is adequate. The reception area is 
cramped for a wheelchair to maneuver around in. 
 
HALLWAYS:  The hallways are wide.  
 
WASHROOMS:  The manual door leading to the menôs washroom is very 
heavy. There is an accessible toilet stall.  The sink height is acceptable and had 
a single lever control for the tap. The soap, paper towel dispensers and mirror 
are mounted too high. 
 
The pro shop was accessible, but a little tight to maneuver a wheelchair 
around. 
 
 
Recommendation:  

1.  Automate the washroom doors  
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2.  Lower the soap, paper towel dispensers and mirrors.  
 
ELEVATORS: N/A  
 
Recommendat ion:  

1.  Install an elevator to access the banquet hall on the second 
floor.  

2.  Lower a section of the service counter be lowered.  
3.  Recess and lower the water fountain.  
4.  Lower the pay telephone.  

 
**************** 

 
ADDRESS: The Library ï St. Paul Avenue Branch  
 
PARKING: No designated parking stalls. 
 
Recommendation:  

1.  provide at least 1 designated parking stall, with a curb cut 
leading up to the sidewalk from the parking lot.  

 
WALKWAY:  concrete walkway/sidewalk. 
 
ENTRANCE: level entrance with a small push button to activate the automatic 
doors. 
 
Recommendation:  

1. Relocate the push -button to a more accessible area.  
 
LOBBY / RECEPTION AREA:  
 
HALLWAYS:  
 
WASHROOMS:  
 
ELEVATORS: 
 

************** 
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ADDRESS: Lions Park Complex, 1 Edge Street  
 
PARKING: 4 designated parking stalls, with no painted lines and uneven 
asphalt surface. 
 
Recommendation:  

1.  Repair surface, line and install appropriate signage.  
 
WALKWAY:  Cement level walkway with no curb cut from the street. 
 
Recommendation:  

1.  Construct a curb cut from the street.  
 
ENTRANCE: There is a single set of manual door at main entrance.  
 
Recommendation:  

1.  Automate entrance doors.  
 
LOBBY / RECEPTION AREA : Wide and well illuminated 
 
HALLWAYS:  Adequate.  
 
WASHROOMS:  There are 2 wheelchair accessible washrooms. Entering the 
washroom from outside has a 3 to 4 inch step. 
 
Recommendation:  

1.  Remove step leading to the washroom  
2.  Lower soap dispenser and hand dryer.  

 
ELEVATORS: N/A 
 
** There is a ramp leading to viewing area in the rink. 
 

************** 
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ADDRESS: Gilkison Flats, 160 Gilkison  Street  
 
PARKING:  On-street parking. 
 
Recommendation:  

1.  Construct a level area for loading and unloading.  
 
WALKWAY:  Very good with the new asphalt. 
 
Recommendation:  

1.  re -slope the steep hill at the start of the path from the south 
end.  
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Appendix J  
 

 
 

ACCESSIBILITY ADVISORY COMMITTEE  
Ontarians With Disabilities Act ï Duties of Municipality 

(The Legislation received Royal Assent on December 14, 2001) 

 
THE PREAMBLE TO THE ACT PROVIDES : 
 
ñThe purpose of this Act is to improve opportunities for persons with disabilities 
and to provide for their involvement in identification, removal and prevention of 
barriers and full participation in the life of the Province.ò 
 
The Council of the municipality shall establish an annual ñAccessibility Advisory 
Committeeò; shall establish an annual ñAccessibility Planò; and shall make its 
ñAccessibility Planò available to the public. 
 

CITY OF BRANTFORD ï TERMS OF REFERENCE 

COMMUNITY ADVISORY COMMITTEE ON DISABILITY ISSUES 

 
A. PURPOSE 
 
In accordance with the Ontarians With Disabilities Act, Chapter 32, Statutes of 
Ontario, 2002, the City of Brantford hereby establishes a ñCommunity Advisory 
Committee.  The Committee shall advise Brantford City Council, in each year, 
about the preparation, implementation, and effectiveness of its accessibility 
plan.   
 
B. CACDI MISSION STATEMENT  
 
ñThe Community Advisory Committee on Disability Issues shall provide vision 
and direction towards the attainment of a universally accessible Brantford.ò 
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C.  MEMBERSHIP  
 
A majority of members of the Committee shall include persons with disabilities. 
 
The Committee shall have up to 13 voting members, with representation as 
follows: 
 

1. Consumers ï persons with disabilities. 
2. 1 representative ï Lansdowne Children Centre 
3. 1 representative ï CNIB/Canadian Council of the Blind 
4. 1 representative ï Canadian Hearing Society 
5. 1 representative ï Operation Lift 
6. 1 representative ï Participation House 
7. 1 Seniors representative 
8. 1 City Council representative 
9. Members at large 

 
Corporate Servicesô staff will act as the appointed municipal liaison to the 
Committee attending all meetings.  Engineering, Public Works and Parks and 
Recreation Commission staff, (representing the following departments Parks 
and recreation, Public Works, Transportation and Engineering design and 
construction), Community Development Commission Staff (representing 
Planning and Building), and Social Services, Child Care and Housing staff will 
provide technical support to the Committee, as required. Other City staff will 
be requested to provide technical support based on issues raised by the 
CACDI. 

 

D. TERM OF MEMBERSHIP  
 
Consumers and members at large will have a two-year term, and they may 
serve a maximum of three consecutive terms.  Brantford City Council shall 
make appointments to the Committee, on an annual basis. 
 
City Council will appoint a Councillor member annually.  
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E.  CHAIRPERSON  

 
The Chair will be elected, by voting Members annually for a 1-year term. The 
Chair can be elected for a second consecutive term and may only be appointed 
again after 1 year off. 
 
The Vice-Chair must also be elected annually. 

F.  ABSENCES 

 
Members absent for three consecutive meetings without prior notification will 
forfeit their Committee membership.  
 

G.  BUDGET 

 
The annual operating budget for the Committee will assist members with 
disabilities in the cost of specialized transportation, alternative forms of 
communications and attending workshops and seminars related to the 
Committee.  The Budget must be presented to and approved by Council 
annually.  
 
H.  REPORTING  
 
Approved minutes of the CACDI will be forwarded to the Corporate Services 
Sector Committee as information item. 
 
CACDI recommendations shall be submitted to Corporate Services Sector 
Committee for approval and shall be accompanied by a staff report. 

 
I.  MEETING FREQUENCY 
 
The committee will meet on a monthly basis, unless otherwise required, in 
which case the meetings will be at the call of the Chair.   
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J. DUTIES OF ACCESSIBILITY COMMITTEE  
 

1. The Committee shall meet with City staff to review, comment and 
suggest amendments to the Municipalityôs annual proposed accessibility 
plan. 

 
2. Following Councilôs approval of the Plan, the Committee will meet, as 

required, to review the progress of implementation of the plan. 
 
3. The Committee shall meet in the fall of each year to review the 

effectiveness of the plan, and to assist/advise municipal staff on the 
preparation and presentation of an annual report to Council. 

 
4. The Committee will conduct Public consultation meetings to review the 

Municipal Accessibility Plan from time to time as required. 
 

5. The Committee shall create ñworking groupsò that will involve the public 
at large in specific projects. These ñworking groupsò shall be dissolved 
once the project is complete and a final report submitted to the AAC.  

 
6. The Committee shall recommend to Council projects for consideration. 

Any recommended expenditures must be approved through the Capital 
and Operating budget process.   

 
K.   ADMINSTRATIVE SUPPORT  
 
The City shall provide administrative support to the Committee in the form of 
minute taking, meeting scheduling and other duties related to the CACDIôs 
community activities.  
 

CONTENTS OF ACCESSIBLITY PLAN 
 
Subject to the Statues of Ontario, the accessibility plan shall address the 
identification, removal and prevention of barriers to persons with disabilities in 
the municipalityôs by-laws and in its policies, programs, practices and services.  
The accessibility plan shall include: 
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1. A report on the measures the municipality has taken to identify, 
remove and prevent barriers to persons with disabilities; 

 
2. The measures in place to ensure that the municipality assesses its 

proposals for by-laws, policies, programs, practices and services, to 
determine their effect on accessibility for persons with disabilities; 

 
3. A list of the by-laws, policies, programs, practices and services that 

the municipality will review in the coming year in order to identify 
barriers to persons with disabilities; 

 
4. The measures that the municipality intends to take in the coming 

year to identify, remove and prevent barriers to persons with 
disabilities; and    

 
5. Other information that the regulations prescribe for the purpose of 

the Plan. 
 


