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1. Introduction

The Ontarians with Disabilities Act, 2001 (ODA) received Royal Assent on
December 14, 2001. The purpose of the ODA is to improve opportunities for
people with disabilities through identification, removal and prevention of
barriers to participation in the life of the province.

People with disabilities represent a significant and growing part of our
population. According to Statistics Canada, about 1.9 million Ontarians
have disabilities -about 16% of the population. Disability tends to increase
with age. In two decades it is estimated that 20% of the population will
have disabilities. Enhancing the ability of people with disabilities to live
independently and contribute to the community will have positive effects on
future prosperity in Ontario.

Improving accessibility is a shared responsibility. The ODA requires the
provincial and municipal governments and key public sector organizations to
review their policies, programs and services through the development of
annual accessibility plans.

Municipalities are required to submit Accessibility Plans to the Province no
later than September 30™ of each year.

The Brantford City Council has been committed to implementing changes in
order to remove barriers for persons with disabilities in our community.
Council 6s commit ment was <crystallized
was adopted unanimously at the November 12" 2001 City Council meeting:

AThat subj ect t o ¢ o mpBuidingnGpdewi t h t he
and any other applicable law, the City Council adopts the

principles and standards of Universal Design’ as the

acceptable building design standard in all new construction of

City Buildings,

AND FURTHER THAT When the City is undertaking major
building renovations, appropriate modifications be made to

! Universal Design principles are detailed in Appendix A



comply with the Universal Design standards as deemed
financially feasible,

AND FURTHER THAT City Council adopts the principles of
Universal Design in its Information Technology applications
and Customer Service policies and procedures,

AND FURTHER THAT the implementation of Universal Design
principles and standards be included in projects submitted to
the Estimates Committee for consideration in 2003 budget
processao.

As directed by Council, Staff has applied both recommendation 1 and 2 on
construction projects relative to building modifications and new buildings.
Items 3 and 4 have not been implemented to date.

In 2005 the City will continue its commitment to the principles of universal
design and as indicated in the Action Plan, will develop and apply
accessibility standards to its Information Technology applications and
Customer Service.

In addition, although not funded in 2003, staff will submit a 5 year Barrier
Free Modification Capital Plan (Appendix B) for consideration by Council for
funding in 2006-2010. The Capital Plan outlines the details of Barrier Free
modifications required to achieve accessibility in all municipal facilities used
by the Public.

2.  Agencies Included in the Municipal Plan:

The following agencies are included in Brantford Municipal Accessibility
Plan:

A The City of Brantford (including Brantford Public Transit)
A Brantford Public Library

A Brantford Police Service

A The Sanderson Centre



a. Past accomplishments:

To date, the City and each agency has achieved a level of accessibility as
outlined below:

A The City of Brantford:

¢

Details of Departmental achievements

Co

The allocation of annual funding of $100,000 since 1996 (for 10
years) to modify buildings and facilities to accommodate persons
with physical disabilities

The adoption and implementation of Universal Design Guidelines;
the following is the list of facilities that have been modified /
constructed based on barrier free criteria:

City Hall

Council Chambers

Human Resources Department

Business Resource Centre

Beryl Angus Child Care Centre

Tourism and Information Centre

Transit Terminal

Accessible Play ground equipment in housing projects
Curb cuts at various locations of the City

oI I I 3> I D D D

The completion of the Brantford Design Guide Lines

Staff training (Tourism, Building Department, Property
Management Department and Library, Engineering, Parks and
Recreation and Transit)

Funding approval for departmental initiatives, i.e. low floor buses
The completion of a full accessibility inventory of all municipal
buildings.

t



Brantford Public Transit:

The Brantford Transit achievements to date include:

A The acquisition of 7 new low floor buses
A The transit terminal has been modified for accessibility by installing

A

A

automated sliding doors, lower counters and new accessible
washrooms. The modifications were completed as a result of
consultation with Brantford Equal Access Team.

Transit Liaison Committee, established in 1994 and continues to be
involved in decision-making process regarding transportation and
transit issues and its impact on persons with disabilities.

Brantford Public Library:

The Brantford Public Library achievements to date include:

A

A

Library staff received training on dealing with persons with
disabilities at the annual Staff Development Day in 1996.

Universal signage is used for the designated washroom and on the
automatic doors at the Library. Font size, clarity and legibility are
all considered when developing signage at the Library.

Library materials are available in multiple formats such as
circulating CD collection labeled in Braille, large font books

Staff monitor the usage of barrier-free features i.e.. Large print
books, audio tapes

Staff monitor all complaints including those due to lack of library
materials that are requested in multiple format and not locally
available

Requests from persons with disabilities for library materials are not
treated differently than requests from persons without disabilities
at the library. All requests are responded to efficiently.

Designating the Manager Business Services to be the contact
identified to handle inquiries related to accessibility

Information related to accessibility is communicated to the public in
brochures.

Information is available in multi-format, i.e. large print, audio.



A Brantford Police Service:
The Brantford Police Services achievements to date include:

A Municipal policies for accommodating Employees with Disabilities
are implemented.

A Employment opportunities are posted in multiple formats of
communications i.e. internet and written format

A Staff continually receive training on how to deal with persons with
disabilities and other disability awareness programmes

A International and Universal Symbols and tactile signage is used in
facilities. Font size, colour, lighting and are contrast considered
when developing any public signage

A The Police Board has adopted and implemented building and / or
design standards that reflect the local community's need for
barrier-free access.

A Desk side interviews are conducted in offices and workspaces that
are accessible to participants in wheelchairs, canes, or using guide
dogs etc

A Interviews and counseling services are available in alternate forms
of communication upon request.

A A current Work Accommodation Project is underway to
accommodate a returning officer who has become disabled as a
result of a work place accident.

e The Sanderson Centre:

A The Sanderson Centre applies City Human Resource Policies and
procedures for accommodating Employees with Disabilities

A Employment opportunities posted in multiple formats of
communications i.e. print media and the web site

A International and Universal Symbols and tactile signage are used
throughout the facilities



A The Board has adopted and implemented building and / or design
standards that reflect the local community's need for barrier-free
access.

A description of each of the agencies and their function is included in
AAppendi x DO

3. Operational Review:

Staff in all departments have completed an operational review to identify
the gaps in elimination of the physical barriers. In addition, other
educational and attitudinal barriers have been identified. The Operational
review was the basis on which the plan of action for 2005 has been
developed.

AAppendi x |1 0 includes the operational r
department.

4, 2005 Corporate wide Action Plan

The Accessibility operational review identified some existing barriers that
must be addressed in 2005. The following highlights the actions proposed:

a. Accessibility Awareness Training:

The barrier in this case is the lack of corporate wide accessibility awareness
training. A comprehensive training programme that will include the
following elements will be developed:

A Accessibility Awareness

A Customer Service

ABarriers in the fABuilto environment
A How to identify and address attitudinal barriers

This programme will be developed and implemented in cooperation with
internal and external resources and will be offered to all City employees.

Action(s)
The following actions will be taken to implement the training programme:



A Train the Trainer

A Define the scope of training

A Identify the required resources (Staff, Consultants etc)

A Coordinate with the Community Advisory Group and other community
agencies

Resources

2005 ATrain the Trainero Programme:

the 2005 proposed operating budget.
Departmental Lead

Human Resources and Property Management

b. Establish a Staff Technical Committee:

The goal is to establish Staff Technical Committee that deals with the
implementation of the Municipal Accessibility Plan and will be responsible
for the annual review of such plan.

Action(s)
The following actions will be taken:
A Define the Terms of Reference for the Committee.
A Identify key departments that must be represented
A Identify the required resources (Staff time, budget requirement, etc)
Resources:
Included in Departments budgets.

Departmental Lead

Property Management

10
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c. Complete the review and publish the Brantfor d Barrier Free
Design /Universal Design Document:

The task is 90% complete.

Action(s)

A Staff Technical Committee to review the final draft

Resources
2005 operating budget
Departmental Lead

Property Management, participating departments: Engineering, Housing,
Parks and Recreation, Planning and Building.

d. Present a 5 year Barrier Free Modification capital Plan for 2006
Capital Budget Process:

The goal is to present a 5 year capital plan, to remove and eliminate
physical barriers from all municipal buildings, to City Council for
consideration and for construction to begin in 2006.

Action(s)
The following actions will be taken:
A Review the details and priorities of the 5-year plan with Staff and the
technical committee.

A Confirm the required construction/modification budget
A Identify the required staff resources for the implementation phase

11



Resources

The following is a summary of the capital requirements for 2005 and
beyond:

Year 1 (2005)  $420,000
Year 2 (2006)  $265,000
Year 3 (2007)  $238,000
Year 4 (2008)  $470,000
Year 5(2009)  $220,000

Please note that funds required for the 2005 portion of the plan available in
the Barrier Free Modifications capital accounts.

The Capital Plan will be submitted annually for consideration during the
Capital Budget Process. Please note that prior to submitting the Capital
funding request, staff will submit recommended priorities to the Community
Advisory Committee on Disability Issues. The committee will then review
staff recommendation and submits its recommendations to City Council for
consideration.

Departmental Lead

Property Management

e. City Web Site Accessibility:

The goal I's to add accessible features |
persons with voice-activated software to use the site. Also, the initiative will
i nclude the addition of -sitefinforenation. onl yo f o1

Action(s)
The following actions will be taken:

A Review the process with Corporate Communications Department and
Information Technology Services Department.

12



A Meet with users and confirm the scope of work
A Establish the required budget
A Identify the required staff resources for the implementation phase

Resources
Costs can be accommodated from the Barrier Free capital budget.
Departmental Lead

Information Technology Services Department, Corporate Communications,
and Property Management.

f. Policy review

Review and provide a list of policies and procedures that affect persons with
disabilities in the context of City services.

Action(s)

For 2005 the following policies and procedures will be reviewed, amended
and/or created:

Equal Opportunity Employer

Low Floor Buses and accessible bus routes

Accessible play ground equipment

Snow removal assistance procedures for persons with disabilities
Official Plan and zoning by-law

Curb-cut construction (new and re-constructed)

Parking enforcement

Selection criteria for audible traffic signals locations.

[ i B i el I e R i

Resources
2005 review: Internal resources

Departmental Lead

13



Municipal Departments affected by the policies reviewed.

5. Departmental responsibility for preparation of the Municipal
Accessibility Plan (M.A.P):

In addition to the corporate wide goals noted above, in 2005 each of the
City Departments will systematically identify, remove and prevent the
creation of barriers in the community by taking the following actions:

1.
2.

o N

A list of Staff liaison in each department is included i n

Develop specific accessibility criteria for each service
Evaluate departments operations based on the accessibility criteria
(includes policies and procedures)

3. Consult with community groups and other stakeholders
4.

Identify annual accessibility goals and present such goals to the
Community Advisory Committee for Disability Issues for discussion
and prioritization.

. Identify budget impact and include in the annual operating and

capital budget submissions

. Develop an action plan based on approved goals and related

budgets

. Implement the approved action plan
.Report the departmentos annual

Municipal Accessibility Plan.

6. Consultation activities:

The first draft of the Brantford Municipal Accessibility Plan will be distributed
to the Community Advisory Committee for review and comments. Further
consultation with other stakeholders may be organized if required. The

publ i c

format that will be planned through the months of April and May 2005.

Once complete and the input of the consultation processes is integrated in
the document, a final Draft will be presented to City Council for adoption

and posting.

14
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7. The Community Advisory Committee for Disability Issues
(CACDI):

Established in 2004, the Community Advisory Committee for Disability
issues includes 12 citizen members, a City Council Representative and staff
support. 6 of the 12 members of the Brantford Community Advisory
Committee for Disability Issues represent the following organizations:

Canadian National Institute for the Blind (CNIB)
Lansdowne Children Centre

W. Ross McDonald School for the Blind
Operation Lift

Participation House

The Canadian Hearing Society and

Brantford City Councillor.

Each representative is encouraged to discuss related issues in their
respective organization and bring forward issues that affect its Clientele.

The Terms of Reference for CACDI is attached in Appendix J.
8. Communication of the Plan:

Once Council adopts the Brantford Municipal Accessibility Plan it will be
made available to the public in the following formats:

Utilizing the local media to announce the availability of the plan

Posting the plan on the Cityds Web si
Having copies available for the public upon request

Distribute the plan to local agencies dealing with issues of disabilities

Copies will be made available in the Brantford Public Library.

O 0 0 0 0
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Appendix A

THE PRINCIPLES OF UNIVERSAL DESIGN

Version 2.0 - 4/1/97

Compiled by advocates of universal design, listed in alphabetical order:
Bettye Rose Connell, Mike Jones, Ron Mace, Jim Mueller, Abir Mullick, Elaine
Ostroff, Jon Sanford, Ed Steinfeld, Molly Story, and Gregg Vanderheiden

Major funding provided by: The National Institute on Disability and
Rehabilitation Research, U.S. Department of Education

Copyright 1997 NC State University, The Center for Universal Design

UNIVERSAL DESIGN:

The design of products and environments to be usable by all
people, to the greatest extent possible, without the need for
adaptation or specialized design.

The authors, a working group of architects, product designers, engineers
and environmental design researchers, collaborated to establish the
following Principles of Universal Design to guide a wide range of design
disciplines including environments, products, and communications. These
seven principles may be applied to evaluate existing designs, guide the
design process and educate both designers and consumers about the
characteristics of more usable products and environments.

The Principles of Universal Design are presented here, in the following
format: name of the principle, intended to be a concise and easily
remembered statement of the key concept embodied in the principle;
definition of the principle, a brief description of the principle's primary
directive for design; and guidelines, a list of the key elements that should
be present in a design which adheres to the principle. (Note: all guidelines
may not be relevant to all designs.)

16



PRINCIPLE ONE: Equitable Use
The design is useful and marketable to people with diverse abilities.

Guidelines:
la. Provide the same means of use for all users: identical whenever
possible; equivalent when not.
1b. Avoid segregating or stigmatizing any users.
1c. Provisions for privacy, security, and safety should be equally
available to all users.
1d. Make the design appealing to all users.

PRINCIPLE TWO: Flexibility in Use
The design accommodates a wide range of individual preferences and
abilities.

Guidelines:
2a. Provide choice in methods of use.
2b. Accommodate right- or left-handed access and use.
2c. Facilitate the user's accuracy and precision.
2d. Provide adaptability to the user's pace.

PRINCIPLE THREE: Simple and Intuitive Use
Use of the design is easy to understand, regardless of the user's
experience, knowledge, language skills, or current concentration level.

Guidelines:
3a. Eliminate unnecessary complexity.
3b. Be consistent with user expectations and intuition.
3c. Accommodate a wide range of literacy and language skills.
3d. Arrange information consistent with its importance.
3e. Provide effective prompting and feedback during and after task
completion.

PRINCIPLE FOUR: Perceptible Information

The designh communicates necessary information effectively to the user,
regardless of ambient conditions or the user's sensory abilities.

17



Guidelines:
4a. Use different modes (pictorial, verbal, tactile) for redundant
presentation of essential information.
4b. Provide adequate contrast between essential information and its
surroundings.
4c. Maximize "legibility" of essential information.
4d. Differentiate elements in ways that can be described (i.e., make it
easy to give instructions or directions).
4e. Provide compatibility with a variety of techniques or devices used
by people with sensory limitations.

PRINCIPLE FIVE: Tolerance for Error
The design minimizes hazards and the adverse consequences of accidental
or unintended actions.

Guidelines:
5a. Arrange elements to minimize hazards and errors: most used
elements, most accessible; hazardous elements eliminated, isolated,
or shielded.
5b. Provide warnings of hazards and errors.
5c. Provide fail safe features.
5d. Discourage unconscious action in tasks that require vigilance.

PRINCIPLE SIX: Low Physical Effort
The design can be used efficiently and comfortably and with a minimum of
fatigue.

Guidelines:
6a. Allow user to maintain a neutral body position.
6b. Use reasonable operating forces.
6¢c. Minimize repetitive actions.
6d. Minimize sustained physical effort.

PRINCIPLE SEVEN: Size and Space for Approach and Use

Appropriate size and space is provided for approach, reach, manipulation,
and use regardless of user's body size, posture, or mobility.

18



Guidelines:
7a. Provide a clear line of sight to important elements for any seated
or standing user.
7b. Make reach to all components comfortable for any seated or
standing user.
7c. Accommodate variations in hand and grip size.
7d. Provide adequate space for the use of assistive devices or
personal assistance.

Please note that the Principles of Universal Design address only
universally usable design, while the practice of design involves
more th an consideration for usability. Designers must also
incorporate other considerations such as economic, engineering,
cultural, gender, and environmental concerns in their design
processes. These Principles offer designers guidance to better
integrate featur es that meet the needs of as many users as
possible.

19



Appendix B
5-YEAR Capital Plan

o o curr:g;es\;el o priority :2:::3;:[;?1 year brief description of proposed work cost estimate
Municipal Buildings
Brantford Municipal Airport

Airport Hangar #2 150 Awiation Avenue County | M/A, 4 Mon Public 5+
Airport Hangar #4 130 Awiation Avenue County | MNA 4 Mon Public 5+
Alrport Hangar #49 County  [MAA 4 Mon Public 5+
Airport Storage Hangar 180 Aviation Avenue County | MNA 4 Mon Public 5+

Children Centre
Beryl Angus Municipal Children's Centre |220 Clarence Street 1 1 General Public 1 new entrance and automated doors 15,000.0

Municipal Offices
City Hall 100 Wellington Sguare 1 Full 1 General Public 5+
Information Technalogy and Hydro 54 Market Street 1 Partial 1 eneral Public 5+
Provincial Court House 102 Wellington Sguare 1 Full 1 General Public 5+
Human Resources 54 Market Street 1 Full 1 General Public 5+

Fire and Police
Fire Hall - Station #1 166-176 Greenwich Street 5 Full 2 General Publie 5+ -
Fire Hall - Station #2 7 St Paul Avenue 2 Batial 2 General Publig H] 15,000.0
Fire Hall - Station #3 { Lynden Road 4 padial 2 General Publig 5 15,000.0
Palice Department Buildings 344 Elgin Street 4 Full 2 General Publie 5+ -

Public Libraries
Public Library Buildings 173 Colborne St. {rain branch) 5 Full 1 General Public G+ |designated parking shortage

doorway modifications, new designated
Public Library Buildings =t. Paul Avenue Branch 2 nan 1 General Public 1 waghroam 30,000.0
Multi Purpose Buildings
Farmer's Market Building 79 lcomm Drive £ Partial 1 General Public 1 improvements will include accessibility 15,000.0
Parking Garage 59 |cornm Drive 5 Partial 1 General Public 2 door rodifications reguired 15,000.0
Other

City Yards 10 Earl Avenue (main bldg.) 4 2 Limited Access 5+
City Yards 33 Earl Avenue (vehicle storage) 4 2 General Public 5+
Engineeting Lab 180 Greenwich Street 5 Full 1 eneral Public 5+
Pumping Station 215 Greenwich Street 5 MIA, 4 Limited Access | N/A
Purnping Station 25 Fith Awvenue 5 M 4 Limited Access | N
Purnping Station 50 Empey Street 4 M 4 Limited Access | N
Pumping Station lcomm Drive 5 MAA, 4 Limited Access | NAA
Pumping Station Somerset Road 2 MAA, 4 Limited Access | N/A
Pumping Station Woodlawn Avenue 2 MAA, 4 Limited Access | N/A -
Scalehouse - Landfll Site Wahawk Strest 5 1 General Public 2 doar modifications, ramp repairs 15,000.0
year 1= 0,000 year 2= 0 wear 3 = §0 year 4= §0 year 5= §30,000

20



current level of priority USET gru_up vear hrief description of proposed work cost estimate
Municipal Buildings Ward# | "% tescriton
Community Centre Buildings
Beckett Bldy. Seniors Certre 219 Calogne Strest 4 Full 1 (engral Public 5+
Playgraund equinpment mademization and
Belleview Cormunity Hall 63 Tom Street 4 Fartial 1 General Public 2 accessibility, bathroom modifications, 00000
Brandy Community Centre Brentwood Park Road 3 Partial 1 (eneral Public ? automated doors, Parking lot designation, 15,000.0
Eagle Place Community Centre Grand Street 3 Partial 1 (eneral Public 1 Eagle Place requires an elevating 360,000.0
Resurrection Cammunity Centra Rawermwood Drive 3 Partial 1 (eneral Public 2 devicednew community roam for seniors 15,000.0
Seniar Citizen's Day Centre 53 Tom Street b Fartial 1 Gengral Public 2 18,0000
Woodrman Carnmunity Centre 431 Grey Sreet 4 Pattial 1 (engral Public 2 15,000.0
Water Buildings
Dwielling Worel Street 1 A 4 Limited 4Cess | N/A
Elevated Tank 1 Usher Street @ Broad Street 2 NA P55 Limited Access ™ N/A
Elevated Tank King George Road & Highway 403 A 4 Limited Access | N/A
Reservair 310 Carnphbell £ Park Road North 3 MNEA 4 [Limited Access | N/A
Reseroir Adjacent to Marel 5t Pumping =t 1 A 4 Limited Access | N/A
Resenvait Morel Street YWaterwarks 1 A 4 Limited Access | NiA
Reseroir & Pumping Station Tollgate Road 2 A 4 Limited Access | N/A
Water Booster Station 182 Albian Street 2 A 4 Limited Access | NiA
Water Mini Generating Plant Morel Street 1 MNEA 4 [Limited Access | N/A
Wateniorks Buildings 324 Grand River Avenue 1 A 4 Limited Access | 5+ |Universal Desgin for Staff access
Transit Buildings
Bus Garage/3enice Centre 400 Grand River Avenue 1 MNEA 4 [Limited Access | N/A
Transit Terminal B4 Darling Strest 4 Full 1 (engral Public | N/A - Jwork had been completed in early 2002
year 1 = $360,000 year 2= 102 000 year 3 = §0 year 4= §0 year 5= §0

21




current level priority user gro_up year brief description of proposed work

Parks and Recreation Ward # | Oracoess escription
|

Active Sports and Recreation Centres
Brant's Crossing (Riverfrant Park) Market Strest 5. ] 1 General Public 3 b 5,000
Brier Park- Sports Park 45 Winding Way 3 1 General Public 3 b 5,000
Brenda Court- Sparts Park 24 Brenda Court 3 1 General Publ?c 3 accessible playground equipment and pathwaylground finishing b 5,000
Brooklyn Park - Sports Park 49 Chatles Street 1 1 General Public 3 b 5,000
Cederland - Sports Park 160 Ashigrove 3 1 Genaral Public 3 b 5,000
Centennial - Sparts Park 39 Ellenson Drive 3 1 General Public 3 b 5,000
Cockshutt Parks 48 Sherwood Drive - Club House 1 T, 3 b3 -
Cockshutt Parks Dugouts and Grandstand 1 1 General Public 3 patheaeay rodification for spectators b 5,000
Conklin - Sparts Park 348 Murray Straet 3 ! General Publ?c 3 accessible playground equipment and pattreayiground firminishing i 5,000
Connaught - Sports Park 100 Grand Street 3 1 General Public 3 b 5,000
DrAubigny Creek - Sports Park & Qakhill Drive 1 1 Genaral Public 3 pathway modification s and parking b 5,000
Devon Down - Sports Park 70 Ahinail 2 1 General Public 3 accessible playground equipment b 5,000
Gearge Camphell - Sports Park 4 Spalding Drive 1 1 General Puklic 3 Pathweays maodifications b 5,000
Gilkison Flats - Waterfront 160 Gilkison Street 1 1 General Public 3 Pathways madifications b 5,000
Glenhyrst Gardens Awa Road - Main Bldg. 1 1 Genaral Public
Glenhyrst Gardens Coach House 1 1 Eneral Fdklic
Glenhyrst Gardens Cottage 1 1 General PURE pathway maodification s and parking § 10,000
Glenhyrst Gardens Dwielling 1 3 Mop=Pubhe
Glenhyrst Gardens Garage 1 3 MansPublic 5
H.EPFC Linear park) il il Pathways madifications b 5,000
Hillier Park {Ball Diamaond) 62 Queenswgy z 1 Genaral Publ?c ] pathway madification s and parking § 5,000
Haolmedale - Sports Park 331 Grand River 1 1 General Public ] § 5,000
Kerr Shaver (Linear Park) Kerr-Shaver Terrate 1 1 General Public ] Pathways modifications b 5,000
Lions Park Complex 1 Edge Street - Area 1 1 General Public 5
Lions Park Complex Auditariumm & Office 1 1 General Public ] Entrance and automated doors, pathway and p.arking madifications, ' 50,000
Lions Park Complex Press Box at Track 1 3 Limited access ] washroom accessories compliance '
Lions Park Camplex Track (Bleachers & Lights) 1 1 General Public ]
Lynde.n Hills - Sports Park 363 EranMood Park Road 4 1 General Public 5 accessible playground equipment and pathwagground fiminishing § 5,000
Wayfair - Sports Park 24 Wiles Avenue 2 1 General Public 5 § 5,000
Mohawk Canal (Linear Park) 5 5 patheay modifications and signage § 5,000
Mohawk Park 71 Lynnwand Drive - Pavilion b 1 General Public
tohawk Park Bandshell 5 1 Genaral Public
Wohawk Park G_ar?ge 5 3 Limited ACCE* washroom accessories modifications and signage § 10,000
Mahawk Park Picnic Shelters 5 1 General Public
o Park Storage 5 3 Limited access
Wohawk Park YWashrooms g 1 General Public 3
year 1 = §0 year 2= §0 year 3= 575,000 year 4= §0 year 5= §k5 000
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Parks and Recreation

Ward #

current level
of access

priority

user group
description

year

brief description of proposed work

Active Sports and Recreation Centres
Orchard - Sports Park 29 Brishanea Blvd. 5 1 General Public 3 5,000.0
Parsons - Sparts Park 160 Ontario Strest il 1 General Public 3 50000
Recreation - Sports Park 258 Nelson Strest 4 1 General Public 3 45,0000
Rivergreen - Waterfront Park 1 General Public 3 5,000.0
Robert Moore - Sports Park 472 Richmond Street 1 General Public 3 5,000.0
Rosell- Sports Park 39 Cambridge Drive 2 1 General Public 3 accessible playground eguipment and pathwayground fitminishing 5,000.0
Shallow Creek {Waterfront Park) 1 General Public 3 45,0000
Silverbridge - Sports Park 75 Dante Crescent 3 1 General Public 3 5,000.0
Spalding - Sparts Park Spalding Drive 1 1 General Public 3 5,000.0
Bpting Gardens - Sparts Park 17 Dogwood Drive 2 1 General Public 3 5,000.0
Spring 5t-Buck - Tennis Courts 58 Spring Street 1 1 General Public 3 45,0000
Waterfront Park Lookout TowerCanopy Pavilion 1 General Public 3 |pathway modifications 5,000.0
Wiayne Gretzky Sports Complex 294 Worth Park Street - Complex 3 full 1 General Public
Witayne Gretzky Sparts Complex Change House 3 filll 1 iganakal Publie o+
\ayne Gretzky Sports Complex Starage Garage 3 full 3 Lirrited aggess
Wilkes 75 Tranquility Street 3 1 General Pablie atcessible playgraund eguipment and pathwayground fiminishing 50000
Historic Sites
Bell Homestead Tutela Heights Rd. - Main Bldg. County 1 Gaperal Public
Bell Homestead Barn County i Limited access
Bell Homestead Cwielling County 2 Limited access
Bell Homestead Henderson Hame County 1 General Public 3 Study, to determine options and cost estimate far the whole site 15,0000
Bell Homestead Feception Building County 1 General Public
Bell Homestead Washrooms County 1 General Public
Bell Homestead Wiark Shop County 2 Limited Access
Family Entertainment
Civic Centre 45 Market Street South 5 Full 1 General Public 5+
Earl Haig Family Fun Park Market Street 5. Main Bldg. ] 1 General Public
Eatl Haig Family Fun Park Batting Machine 5 3 Lirited Access 5 pathway madifications and signage, additional accessible playaraund 50,0000
Eatl Haig Family Fun Park Flayground Equipment ] 1 Genaral Public equipment '
Earl Haig Family Fun Park PoolsiSlidefEquipment 5 1 General Public
Sanderson Centre for Performing Arts |88 Dalhousie Street 1 Full 1 General Public o+

yvear 1= §0

year 2= §50 000

year 3= §75 000

year 4= §0

year 5= §0
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current level priority user gro_up year brief description of proposed work
Parks and Recreation Ward # | °access tescription
|
Tennis Clubs
Diufferin Tennis Club |8t. Paul Avenue 1 non 1 General Public 3 rarmp to the entrance and parking designation and signage 13,0000
Cemeteries
Greenwood Cemetery \West Street - Workshop 1 A, 4 Limited Access o+
hit Hope Cemetery 164 Charing Crass 5t - Office 2 1 General Public 3 ramp to avoid staits at entrancedpthway and parking 12,0000
hit. Hope Cermetery Mausaleum 2 1 General Public 3
Mt Hope Cemetery Wiorkshop 2 MEA, 4 Limited Access 5+
Qakhill Cemetery 17 Jennings Road 1 1 General Public 3 ramp and dootfentrance modifications 12,0000
Administration
Administration Office 1 Sherwood Drive - Ofices 1 1 General Public 2 automated doors and washraom modifications 20,0000
Administration Office Carpenter Shop 1 MEA, 4 Limited Access 2 emergency alarm system (audible and visual) 45,0000
Administration Office Dwvelling 1 IS 4 Lirnited Access NI
Administration Office Garage #1 1 A, 4 Limited Access NiA
Administeation Office Garage #2 1 M, 4 Lirited Acipss NI
Administration Office Greenhouge 1 2 Limited Attess Nil
Administration Office Greenhouse #1 1 2 Limited Atgess Wil
Administration Office Greenhouse 2 1 2 Lirited Access Nil
Administration Office Greenhouses 1 2 Limited Access Nia
Administration Office Storage 1 7 4 Lirnited Access 5+
Golf Courses
Arrowdale Golf Course 2872 Stanley Street- Club Housge 4 A, 4 General Public 4
Arrowdale Golf Course Equipment Shed 4 M, 4 Limited Access 5+ doot modifications and automated doors 18,0000
Arrowdale Golf Course House 4 MiA, 4 Lirnited Access 5+
Arrowdale Golf Course Pro Shap 4 Full 1 General Public 1
Korthridge Golf Club Powetling Road - Club House 2 Partial 1 General Public
Northridge Golf Club Diwelling 2 A, 4 Limited Access
Morthridge Galf Club Irrigation Pump House 2 iFN 4 Litnited Access [ Mo access to Community room on second floor. Elevataris required 3890,000.0
Morthridge Golf Club Pro Shap 2 non 1 General Public
Morthridge Golf Club Wiorkshop 2 MEA, 4 Limited Access
year 1= §0 year 2= §25 000 year 3= $24 000 year 4= §403 000 year 5= §18,000
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current
level of riori user g_;ru_up ar brief description of proposed work cost estimate
Parks Ward # access priority description ye ption of prop
. ______________________________________ ______________________________|
Horticultural
Alexandra 265 Dalhousie Street 4 2 General Public
Bell Memarial 41 West Street 1 2 General Public
CR Gore 220 Market Street 1 2 General Public
Dunsdon A Tollgate 1 2 General Public
Fordview - YWaterfront 8 Fordview Court 1 2 General Public
Golfdale 20 Golfdale Road 1 2 General Public
Jubilee Terrace 10 Brant Avenue 1 z General Public Complete survey is required to determin the need
Lincoln Circle 47 Lincoln Avenue 1 2 General Public for: Designated parking, access from parking to
Lincoln Square 45 Lincaln Avenus 1 2 General Public walkwaysz, accessible picnic tables and other
Lotne Park 15 Colborne Street West 1 2 General Public amenities, pathways, playground equipment vegitation,
Preston 275 Dufferin Avenue 1 2 General Public lighting, sensary clues. Priority will be determined
Regent 53 The Strand Avenue 2 2 General Public hased on user groups,location and condition
Seneca 2a Seneca Crescent 2 2 General Public
St Andrew 230 Brant Avenue 1 2 General Public
Tom Thumb 45 Brant Avenue 1 2 General Public
ictoria 65 Wellington Street 1 2 General Public
Wiar Mernarial G Dalhousie Street 1 2 Gefieral Public
West St Gore 231 West Strest 1 2 EEneral Public Annual amount
Neighbourhood of $50,000
Andrew WY, Pate 85 Wiscount Road 4 2 General Public Starting year 2
Anne Good 50 Allensgate Drive 2 2 General Public (2008)
Arctic 59 Galileo Blvd. 2 2 General Public
Bellview Park 45 Fifth Avenue 4 2 General Public
Eridle Path 47 Palaming 4 2 General Public
Bumley Park 21 Burnley Avenue 2 General Public
Cameron Heights 394 Morth Park Street 3 2 General Public C . . .
- - - - omplete survey is required to determin the need
Carmlina 11A Caroline Drive 2 2 General Public o . :
- for: Designated parking, access from parking to
Central 143 George Street 1 2 General Public walkways, accessible picnic tables and other
Charles Ward 220 Darling Street 4 2 eneral Public amenities paﬂ%ways playground equipment vegitation
City Wiewr 35 McMurray Strest 2 2 General Public liahti ' ' A A
. - ighting, sensary clues. Priority will he determined
Devereux 401 Wellington 4 2 General Public based on user grougs, location and condition
Deer Park Kent Road 2 2 General Public '
Echo 54 Marley Avenue 4 3 General Public
Elgin 8 McConkey 4 3 General Public
Florence Buchanan 59 Branlyn Crescent 4 3 General Public
Grandwoodlands 20 Baxter Street 3 3 General Public
Greenbrier 3 Scotia Avenue 3 3 General Public
Greerwood 235 West Street 1 3 General Public
year 1 = §0 year 2= 50,000 year 3 = §50,000 year 4= §50,000 year 5= §a0,000
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current
level of priority ;::Lg;tu:;ﬂ year brief description of proposed work cost estimate
Parks access
|
Neighbourhood (Cont'd)
Hillcrest 11 Sandy 1 3 General Public
Lansdowne 174 Parkside Drive 1 3 General Public Complete survey is required to determin the need
Mayor's Carnrmon G Clement Drive 1 3 General Public for: Designated parking, access from parking to
Moose Park 40 Wehling Street 5 3 Genaral Public walkways, accessible picnic tables and other
Sheri-Mar Sheridan 1 ord 3 General Public amenities, pathways, playground equipment vegitation,
Tutela 160 Etie Avenue 5 3 General Public lighting, sensary clues. Priority will be determined
WWesdale 24 Alexander Drive 1 3 General Public based on user groups, location and condition
Wood St 74 Wood 5t 2 3 General Public
Open SpaceMoodlot
Forestwood 153 Ashgrove 3 1 General Public 5+
Friendship 247 Brantwood 4 1 Genaral Public 5+
hlahawk Trail 44 Echo Yilla Avenue 5 1 General Public A+
Royal Oak 56 Royal Oak Drive 5] 1 General Publig S+
Parks Buildings
pattway modifications and signagefaccessible play 5 7 000

Iroguois Park Iroguois Street (thange house) 1 Ganeral Publi¢ ] ground '
Jaycees Sports Park Bldo. Dunsdon Street 5 1 General Pukiic 5 [pathway modifications and sighage $ 4000
Fleasant Ridge Park Bldg. 4 1 General Public ] ¥ 4,000
Frince Charles Park {change house) 1 1 General Public i pathway modifications and signaga/accessible play
Prince Charles Park Helen Avenue - Tennis Club 2 1 General Public ] ground ] 7,000
Prince Charles Park Storage ] A, 4 General Public ]
Tranguility Cammunity Centre 1360137 Francis Street 2 1 General Public ] b 4000
Waterworks Park
Playground Equipment & Bleachers 3 1 General Public 4 § 4,000
tdohawk Park g
year 1= 50 year 2= 50 year 3 =50 year 4= §0 year 5= $30,000

Total Annual Plan

year 1= $420,000

year 2= $257 000
year 2= $265,000

year 3= §224 000

year 3 = $238,000

year 4= $423 000

year 4= $470,000

year 5= §192 000

year 5= $220,000
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APPENDIX C
DEPARTMENTAL ACHIEVMENTS
CORPORATE SERVICES:

Corporate Services is comprised of Legal Services, Finance, Clerks,
Human Resources, Information Technology Services and Property
Management. The commission is responsible for all official documents,
records and archives. The Provincial Offences Court is operated by the
Legal Department. The Property Management Department maintains
corporate buildings and provides project/ construction management for
most of City Departments.

¢ Staff Training

Staff of the Property Management Department attend training for
barrier free and Universal design regularly. Through the training and
experience of staff, there is an assurance that barrier free and
universal design guidelines will be applied to construction and
renovations. During the past 4 years, the Department undertook the
following projects/initiatives:

¢ Barrier inventory of City buildings and publicly used
properties:

Staff have completed a photographic and descriptive inventory of all city
buildings and properties that are used by the general public. As a result,
a list of physical barrier was accumulated and staff prepared a five-year
modification plan to eliminate such barrier.

¢ In -depth review of facilities:
2 active members of community, who are wheelchair users, have

conducted a detailed review of all municipal facilities. The documented
results are illustrated in AAppendi x H
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¢ Buil ding modifications:

To date, the following buildings have been modified to eliminate barrier
for persons with disabilities:

A City Hall:
The renovations to City Hall building included the following
elements:

e The construction of a family washroom on the
main floor with automatic flushing system, hands
free faucets and hand dryers, sensor lighting and
automated door.

e Installation of automatic door openers for the
main entrance doors

e The constru@aiwindefr ampol ead
from the parking lot to the main forecourt
platform

e The construction of an internal ramp system
leading onto the service desks.

e Providing a low portion in all service counters to
accommodate wheelchair users.

A Council Chambers:
e Sound system has been modified and a portable
FM audio system is available, upon request, for
persons hard of hearing.
e Creating flexible seating area to accommodate
wheelchair users
e Installation of strobe emergency light systems.

A Human Resources Department:
e The Human Resources Department has been
moved to a fully accessible location.
COMMUNITY DEVELOPMENT:

The Community Development commission is comprised of Current Planning
Services, Policy Planning, Heritage and Special Projects, Building
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Department, Economic Development and Tourism and Communications and
Customer Service Departments.

The commission is responsible for the Official Plan amendments, issuing
building permits, review of Site Plan applications, City official Web site,
tourism promotion and marketing.

In the past years, the commission undertook the following initiatives that
promote and advocate for universal design and barrier free design:

¢ Official Plan:

Subsection 6.2.9 of the Official Plan contains the barrier-free goal and
objective statements. Other policy statements in Subsection 7.1.7.4
and subsection 11.6.2 ensure the implementation of the barrier Free
goal and objective throughout the plan.

¢ The Chief Building official is a contributing member of the Barrier
Free Design Standards Staff team.

¢ Tourism:

The Tourism department is taking progressive initiatives that confirm
their commitment to Barrier Free and Universal design:

A Staff Training: Full time staff attended sensitivity
training offered by Brantford Equal Access Team. Part
time staff will be attending training as part of the job
training offered at the time of employment.

A Visitor and Tourism Centre Building: The facility has
been designed to provide universal access. Consultation
with the advisory team has taken place during the
construction period and several Universal Design
enhancements were included in the facility.

A Visitors Guide: The Brantford Visitor Guide includes
accessibility information on facilities and services.
Further improvements in the data collection are
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considered for future issues to ensure consistency,
accuracy and currency of information.

SOCIAL SERVICES:

The Social Services Commission includes Ontario Works, Childcare services

and Housing departments. The Social Services departments continue to

monitor the needs of the community and define the departme nt 6 s pr i or i t
based on the community needs.

¢ Childcare:

The Child Care Department maintains a leadership role in planning and
managing the childcare system in the City of Brantford. Some of the
achievements of the department in reference to Universal Design and
accessibility are:

A 1-800, emergency and intake telephone numbers are
accessible to people who use a TTY or TDD and are
posted at all phones in the municipal day care facility

A Mandatory forms that a participant must understand, sign
and/or respond, although not available in a large print
format, are offered where staff and/or interpreters are
available to assist.

A The Day care facility is fully accessible with automated
doors and washrooms.

A All interview rooms; reception areas and meeting rooms
are accessible.

A There is a centrally managed waiting list for special needs
resources for children with disabilities who use licensed
childcare

A The municipality defines special needs according to the
Day Nursery Act

A Some of the childcare centers, nursery school and the
municipal child care center are programs accessible for
parents with disabilities

A In service training is available when requested for licensed
in-home childcare providers who care for children with a
disability
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¢ Housing Department:

Both the City and the County adopted the housing policy stating that 5%
of the units in all new affordable housing projects created will be
accessible.

The current department policies pertaining to prioritization of housing
need do not discriminate against persons with disabilities.

Some of the Housing Department achievements to date are:

A The Housing Department promotes and provides incentives
to developers to build adaptable and accessible housing

A An inventory of accessible units rental public and private
housing in the municipality is available and current.

A Local hotels, motels and hospitality sector accommodation
providers provide accessible units for guests with disabilities.

A Both the City and the County adopted the housing policy
stating the provision of accessible units of 5% of the total
number of units.

A The Housing department implements Section 3.7 of the
Ontario Building Code in designing its units. Once approved
by City Council, the design guidelines developed by staff will
be adopted in the housing units design and construction.

A The current department policies pertaining to prioritization of
housing need that do not discriminate against persons with
disabilities.

ENGINEERING, PUBLIC WORKS, PARKS AND RECREATION
The Engineering, Public Works, Parks and Recreation Commission
encompasses the following departments: Environmental Services,

Transportation Services, Public Works, Design and Construction, Parks
and Recreation and Golf Operations.
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¢ Transportation Services:

The Transportation Services Department is responsible for Traffic
Signals, Signs, Pavement markings and illuminations, safety and traffic
studies, parking control and enforcement, Brantford Transit. Each of
these area has a great impact on the universal design issues and, when
applied thoughtfully, the elimination of a large number of barriers in our
built environment. To date, the Transportation Services Department
achieved the following:

A The municipality has a parking by-law that adequately
serves people with disabilities in the community.

A The municipality monitors, through the Parking By-Law
Enforcement function, the usage and misuse of the
designated parking. Fines are issued to non-compliant.

A The municipality has adopted design standards to which
staff adheres to when designing accessible parking.

A Once requested and approved by City Council special
signage requests are responded to efficiently.

A Other achievements by Branford Transit are listed in
appendix D.

A Audible traffic signals are installed at specific locations in
consultation with the CNIB and W. Ross MacDonald staff.

¢ Public Works:

The Public Works Department is responsible for ensuring the safety of
roadways and sidewalks for the residents and visitors of the City.

The department is responsible for winter safety operations, road
maintenance, sewer maintenance, flood control, traffic maintenance and
bridges.

A The Municipality has developed standards / procedures

for snow removal / clearance that ensure priority is
given to assist persons with disabilities.
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A The Municipality monitors and records requests and
complaints pertaining to special services requested by
persons with disabilities

A The Municipality developed consistent criteria for the
assessment of existing facilities stock in relation to
barriers and a strategy to eliminate those barriers.

A The Municipality keeps an inventory of complaints and
follow-up about cluttered sidewalks, paths and misused
designated parking spaces.

A Based on the new standards, the new trash
receptacles, drinking fountains, benches and other
municipal accessories are easily accessible for people
using wheelchairs.

A Curd cuts are constructed at intersections with priority
given to areas with high volume of pedestrian traffic
including areas frequently traveled by persons with
disabilities.

¢ Design and Construction:

The Design and Construction Department is responsible for the inspection,
repair, reconstruction and rehabilitati
distribution system and sewer collection system. The department is also

responsible for the design of roads and sidewalks, including curb-cuts.

The department 6s achievements include:

A Extensive consultation with interest groups, such as
Brantford Equal Access Team, the W. Ross McDonald
School for the Blind, the CNIB and the Canadian
Hearing Society to establish standards for the design of
curb-cuts within areas of pedestrian crossings.

A The production of design drawings and contract
documents to ensure successful implementation of the
plans for construction.

A Following up with users to ensure that the standards
and the implementation are fully accessible.
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A The department has a representative on the staff team
developing the municipal design standards document.

A The department issues pre-construction notices to
residents that encourage those with disabilities to
contact the project manager so their issues can be
addressed prior and during construction.

A The department distributes post-construction
questionnaires to residents that provide an opportunity
to comment, among other things, on access to their
properties during construction.

¢ Parks and Recreation:

The Parks and Recreation Department is responsible for the maintenance of
all properties and outdoor facilities operated by the department, which also
include 291 acres of parkland. The department is also responsible for the
development and maintenance of the trails along the Grand River and
Mohawk Canal. Included in the department responsibility is the
maintenance of two golf courses and 4 cemeteries. The Department works
cooperatively with neighbourhood groups assisting them to offer
programmes in neighbourhood parks, including outdoor rinks.

The department most recent achievements are:

A

A

> >

Staff liaison has been appointed to attend B.E.A.T as a
municipal liaison.

With the assistance of the B.E.A.T. Committee the City
contributes to Accessibility Awareness Week for Managers,
Supervisors, Directors, etc., but not front line staff.

Parks and Recreation facilities are accessible, although further
improvements are planned to continue.

Most Public meetings are conducted in accessible facilities.
Further improvements in this area are needed and attempts will
be made to ensure all public meetings are made accessible.

T.B. Costain Renovations achieved a fully accessible facility.
Gretzky Centre uses senior rate of approx. 40% off adult rate
for persons on government disability pension. This policy is
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reviewed annually. The only exception to issue such pass is
when a medical permission to exercise is not provided.

A Gretzky Centre is designed to accommodate most of the local
needs; we currently have users who are visually and physically
limited using the facility.

A Earl Haig pool is accessible with a ramp.

A Accessible playground equipment has been installed in Mohawk
Park and in Lynden Hill Park.
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APPENDIX D
MUNICIPAL JURISDICTION PARTICIPATING IN THIS PLAN

Municipality
City of Brantford

Address
100 Wellington Square, Brantford, Ontario N3T 2M3

Key Contact

Hoda W. Kayal

Director, Property Management Department
100 Wellington Square

Brantford, Ontario

N3T 2M3

Tel: 519 759 4150

Fax : 519 759 0561

e-mail : hkayal@brantford.ca

Population
The City of Brantford has 87,000 residents.

Municipal Highlights

The City of Brantford is located in southwestern Ontario, 100 kilometers

west of Toronto on Highway 403.

The City of Brantford is responsible for all municipal services including
Social Housing. The City also acts as the housing service manager for the

City of the County of Brant. The County of Brant provides the City of

Brantford with its Ambulance Services.
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OTHER ORGANIZATIONS & AGENCIES PARTICIPATING IN THIS
PLAN

1. Brantford Public Transit

1.1 Address
64 Darling Street, Brantford, Ontario

1.2 Description

The Brantford Transit goals and objectives are to provide citizens with
quality service, to function on a timely manner, to achieve the highest
standards in customer service and to educate the community on the
benefits of the Public transit system.

The ridership of Brantford Transit has been increasing on average, by 5%
annually since 1997. The total ridership reached 1.3 million in 2004.

BT fleet is compromised of 26 buses. There are 9 fixed daily routes from

6: 00 a.m. to 7:00 p. m. -ABwu sad dsi etrivoinc, e st haen
three fixed routes that extend from 6:30 p.m. to midnight and on

Saturdays.

On SundayBusiDiaald t hree fixed routes op
6:30 p.m. (fixed routes begin at 9:30 a.m.)

BT provides maintenance in-house maintenance to its fleet in a facility

located at 400 Grand River Avenue. In addition, BT also provides fleet

maintenance, fee for service, to other community agencies such as

Brantford Power, Operation Lift, Chil dr
Club and Brantford Community Living.

Brantford Transit is committed to enhancing the service it provides to
persons with disabilities through the provision of low floor buses and also
through the continuous consultation with all stakeholders. The Transit
Liaison Committee, a group of persons representing several facets of
disability issues, was established in 1998 and continued to be involved in
decision-making process regarding transportation and transit issues.
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2. Brantford Public Library

2.1 Address
173 Colborne Street, Brantford, Ontario

2.2 Description

As the informal education system of Brantford, Brantford Public Library
acquires and makes available to the community information resources (in
print, audiovisual, and electronic formats) provides professional assistance
in their use, and responds to information requests from people of all ages.
Library service includes selection and delivery of library materials to shut-in
citizens, special programs for children and adults, multilingual information
resources and special resources for deaf and print-disabled citizens.
Directly and through partnerships, the Library actively stimulates reading
and lifelong learning in the community.

Brantford Public Library serves its population of 86,000 and has reciprocal
arrangements with the County of Brant Public Library. Formally established
by municipal by-law in 1884, the Library operates under the Ontario Public
Libraries Act of Ontario. It is funded chiefly by the municipal government
and is governed by a Library Board appointed by the City Council of
Brantford. In accordance with provincial legislation and community
tradition, the Library is free and open to all residents, regardless of age,
physical ability and socioeconomic situation.

In January 27, 1992 the new Brantford Public Library at 173 Colborne
Street opened to the public. A Branch Library is located at 441 St. Paul
Avenue. In the fall of 1995 Brantford Public Library won the Angus Mowat
Award for Excellence in Public Library Service for its Expositor-sponsored
Public Internet Access Program, which taught over 1,300 citizens how to
"surf the Internet". In December 1995 a new automation system --
Ameritech's "Horizon" -- was installed on a client-server Novell network,
making CD-ROMS available on the Library's new windows-based Public
Access Computers. In 1999 The Electric Library and the full Library
catalogue were made available on the Library's Web site. In September
2000 The Brantford Public Library joined the UNESCO model library
network. It was the first public library in North America to be invited to join.
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Brantford Public Library participates in this Plan because accessibility of
buildings and services is essential for the Library to fulfill its mandate for
comprehensive and inclusive service.

3. Brantford Police Service

3.1 Address
344 Elgin Street, Brantford Ontario N3T 5T3

3.2 Description

The Brantford Police Service provides policing services for the Municipality
of Brantford. Policing servicing encompasses the following services:

A Crime Prevention

A Law Enforcement

A Victim Assistance

A Public Order Maintenance

A Emergency Response Services

A Administration and Infrastructure

The Brantford Police Service is centrally located in the City and has access
to major arteries traveling both within and outside of the policing
jurisdiction.

The present location of the Police Service on Elgin Street was built in the
early 1991, and is accessible. By participating in this plan, the Brantford
Police Service confirms its continued commitment to the changing needs of
the community it serves.

4. The Sanderson Centr e

4.1 Address
88 Dalhousie Street, Brantford, Ontario

4.2 Description

The Sanderson Centre for the Performing Arts is a performing arts venue.
The Centre presents an annual season of professional entertainment as well
as hosting events produced by community groups and private producers.

The Centre is active from September through June with the summer
months dedicated to educational programmes.
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Appendix E

PLAN DEVELOPMENT WORKING GROUP

The following is a list of the working group developed to respond to the responsibility and the GAP
analysis performed:

Municipal Accessibility Working Group

Working Group Municipality Department Represented Contact
Member /Agency Telephone & email
Hoda Kayal City Property Management hkayal@bratford.ca
519 759 4150
Russ Loukes City Traffic / Transit rloukes@brantford.ca
Vicky Armitage City Parks and Recreation varmitage@brantford.ca
519 759 1500
Mike Spicer City Public Transit mspicer@brantford.ca
Daniela City Finance /Customer Service ddifrancesco@brantford.ca
Difrancesco
Hazel English City Information Technology henglish@brantford.ca
Services
Susan Sager City Tourism ssager@brantford.ca
Derek McElveny Police Board Brantford Police dmcelveny@police.brantford.
on
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Michael Grit Sanderson Board | Sanderson Centre mgrit@brantford.ca

Doug Clark City Building Department dclark@brantford.ca

David Clarke City Human Resources dclarke@brantford.ca

Wayne City Public Works wgarabedian@brantford.ca

Garabeidian

Joe Amodeo City Engineering, Design and jamodeo@brantford.ca
construction

Rick Farrell City Housing rfarrell@brantford.ca

Kathy Dickens City Social Services kdickens@brantford.ca

Cathy Cleaves City Employment ccleaves@brantford.ca

Sue Norden City Childcare snorden@brantford.ca

Darryl Lee City Clerks dlee@brantford.ca

Shirley Allan Brantford Public sallan@brantford.library.on.ca

Library
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Appendix F

Ontarians with Disabilities Act (O.D. A) Reguirements

The ODA requires that municipal accessibility plans (section 11 (2)) address
barriers in the municipalities' by-laws, policies, programs, practices and services
in the following ways:

1. Report on the measures that the municipality has taken to identify,
remove and prevent barriers to people with disabilities.

2. Describe the measures in place to ensure that the municipality assesses
its proposals for by-laws, policies, programs, practices and services to
determine their effect on accessibility for people with disabilities.

3. List the by-laws, policies, programs, practices and services that the
municipality will review in the coming year to identify barriers to people
with disabilities.

4. Describe the measures the municipality intends to take in the coming
year to identify, remove and prevent barriers to people with disabilities.

5. Make the accessibility plan available to the public.

The ODA also imposes other obligations on municipalities either directly or
through amendments to other Ontario statutes such as:

i

Access must be considered: when buying goods and services, and
in planning and subdivision approval

Business licenses: municipalities may stipulate accessibility

New social housing: ensure it includes a percentage of modified
units

Parking penalties: municipal enforcement of increased fines for
misuse of the Disabled Person Parking Permits and misuse of
designated parking spaces established in municipal by-laws
Improved access to municipal elections: considering access when
selecting locations for voting

Progress in meeting these obligations may be addressed in
municipal accessibility plans.
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APPENDIX G

HISTORY OF INITIATIVES TO IDENTIFY, REMOVE AND PREVENT
BARRIERS IN THE CITY OF BRANTFORD:

The City of Brantford has a substantial number of initiatives to identify, remove
and prevent barrier in the community.

The following are the general initiatives that have been taken by City Council to
advance the Universal Design cause in the community:

¢ Funding:

Since 1996, City Council has been allocating $100,000 annually to undertake
modifications in buildings and City owned properties. In the year 2002,
Council approved the staff recommendation to consolidate the barrier free
initiatives into one department, the Property Management Department.

Council also directed staff to solicit input from various community
groups in the scope and extent of the capital plan for building
modifications.

¢ Universal Design Guidelines:

Citizens of the community made Universal Design Presentations to Brantford
City Council in the past two years. As a result, City Council approved
recommendations that the City adopts the principles and standards of
Universal Design as the acceptable building design standards in all new
construction City Buildings, and that such standards be applied to the
construction and renovations of municipal buildings.

City Council also adopted the principles of Universal Design in its
Information Technology applications and Customer Service policies
and procedures. To date, such initiative has not been implemented
and it is included in 2005 action plan.
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¢ Design and Construction Guidelines:

A Staff working group is meeting to finalize design standards that will ensure
that all municipal facilities, new construction and or major renovations,
adhere to design standards that exceed Section 3 in Building Code. In
addition Brantford City Council adopted the following recommendations on
November 12" 2002:

1. That a multi-disciplinary staff team, in consultation with the
Brantford Equal Access Team be authorized to commence
the review of existing design and building standards in
order to develop a ABrantford
and Standardso document , and

2. That the multi-disciplinary staff team develop an internal
implementation process which will ensure that the
Brantford Universal Design Guidelines and Standards are
implemented in all design and construction projects as early
in the planning processes as possible and prior to
tendering, and

3. That until such time that City Coun c i | adopts a
Uni ver sal Design Guidelines and
the internal implementation process, all Council approved
design and construction projects be reviewed by B.E.A.T.
with a written report to be submitted to the Department
and the Department will respond to the report indicating
the action taken.

The above noted adopted actions have not been completed and are included
in the 2005 action plan.

¢ Staff training:

Representatives from the municipality attended a two-day weekend
workshop organized by AMCTO to assist in the development of this plan.
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Appendix H

BUILDING SITE ASSESSMENTS
Completed December 2004

ADDRESS: City Hall, 100 Wellington Square

PARKING: There is only one (1) designated (handicapped) parking stall. Hard
paved surfaced, some areas of parking lot are uneven and sloped.

Recommendation:
1. Designate an additional parking stall
2. Repair and level damaged areas of the parking lot.

WALKWAY: Ramp and walkways cement and in good condition. The parking
lot and walkway are well lit.

ENTRANCE: Automatic push button doors. There is a long delay before inner
door opens. Scatter mats/runners are hazardous.

Recommendation:
1. Install a larger push pad.
2. Adjust the delay for the inner door.
3. Remove or adjust mats and runner S.

LOBBY / RECEPTION AREA : large adequate area, with ramp and stairs
directing to information desk. Lighting levels are low. Well-designed
security/information, Engineering and Clerks counters.

Recommendation:
1. Improve lighting levels in the lobby.
2. Remove mats/runners

HALLWAYS: The hallways are adequate width to accommodate two
wheelchairs side by side.

Recommendation:
1. Improve lighting levels in hallways.
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2. Replace office doors hardware to levers instead of knobs.

WASHROOMS: Family washroom on the main floor is a welcome addition.
There are two more accessible washrooms on the lower/basement level.

Recommendation:
1. Doors on the lower level washrooms are heavy to open.
2. Lowering paper towel dispensers in lower level washrooms.

ELEVATORS: The one elevator is small but adequate.

Recommendations:
1. Install audible signal for the blind.

ok ko ok ko k >k k k

ADDRESS: Provincial Courthouse, 102 Wellington Square

PARKING: same as City Hall

Recommendation: same as City Hall

WALKWAY: Ramp and walkways cement. Well lit.
ENTRANCE: Automatic push button doors.

LOBBY / RECEPTION AREA: the lobby area is adequate. doors to enter
court room are not automated. Scatter mats/runners are hazardous.

Recommendation:
1. Remove scatter mats/runners.
2. Automate Court Roomdo ors
HALLWAYS: N/A.
WASHROOMS: No public washrooms.

ELEVATORS: Accessible but not for public use.
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ADDRESS: Brantford Hydro, 50 Wellington Street (the building will be
closed in 2005) .

kokk kK ok ko k >k k >k

ADDRESS: IT Services and Hydro, 84 Market Street
PARKI NG: No designated parking stalls.

Recommendation:
1. Designate at least (1) one parking stall at rear of building.

WALKWAY : Cement walkway and steps at front of building, Wheelchair users
must use back entrance. (See Below).

ENTRANCE: Main entrance is not wheelchair accessible. Back Entrance: There
is @ wheelchair entrance at the back of the building, with a wooden ramp
leading to a locked door.

Recommendation:
1. Install an automatic door opener or a call button signifying
that someone is at the door in need of assistance.

LOBBY / RECEPTION AREA: adequate in area. Lighting levels need
improvement.

Recommendation:
1. Improve lighting levels.

HALLWAYS: Narrow and dimly lit.

Recommendation:
1. Improve lighting levels.

WASHROOMS: Not accessible.

Recommen dation:
1. Install a non -gender/family washroom.
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ELEVATORS: Very small. A small manual wheelchair may fit in. Control panel
is out of reach. No audible signal or braille for the blind.

Recommendation:
1. Install new larger elevator.

kokkokkok ko k ko k

ADDRESS: Huma n Resources Department, 67 Darling Street (the
Human resources Department and the Business Resource Centre will
be moving to 1 Market Street in April 2005)

kokk kK ko k ok >k k

ADDRESS: Social Services / Housing, 38 Darling Street (The Social
Services Commission  will be moving to 1 Market Street in June 2005)

KKK KKk kK >k >k k >k

ADDRESS: Bus Terminal, 64 Darling Street
PARKING: Adjacent to Lot # 3. Accessible parking is available.
WALKWAY: Cement, with a cement ramp, some areas are not even and pose
a potential tripping hazard for walkers and tipping hazard for wheelchair and
scooter users.
Recommendation:

1. Repair path of travel and eliminate tripping and tipping

hazards.

ENTRANCE: Push button automatic doors.

LOBBY / RECEPTION AREA: space is adequate. There are no low service
counters.

HALLWAYS: adequate width and lighting level.
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WASHROOMS: Accessible for some, the door is very heavy, there is a tight
space between sink and toilet, paper towel and soap dispenser are too high,
sink faucet should have wing taps or hands free.

Recommendation:
1. Install an automatic door for the washroom
2. Re-locate paper towel and soap dispenser
3. Install hands -free faucets.

ELEVATORS: N/A

kokok koK ko k >k k >k k

ADDRESS: Main Branch, Brantford Public Library, 173 Colborne Street

PARKING : One parking spot available on street or use municipal parking
garage. There is a passenger-loading zone in front of the building.

WALKWAY: Good condition cement sidewalk.

ENTRANCE: Automatic doors with a large push pad by the two main entrance

doors. On leaving the library there is a glass partition hindering access to the
push pad.

Recommendation:
1. Modify the EXxit to create a larger area for wheelchairs to
maneuver and access the push button.

LOBBY / RECEPTION AREA: Adequate space. Counters are high.

Recommendation:
1. Install a lower section at the check -in, checkout counter.

HALLWAYS: adequate space between shelves.

WASHROOMS: 2 family washrooms
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Recommendation:
1. Install hands free faucets and flushing system in family
washrooms.

ELEVATORS: Large, the control panel is at wheelchair height.

kokkokkok ko k ko k

ADDRESS: The Beckett Building, 219 Colborne Street

PARKING: Parking spots available on street or in the municipal parking
garage.

WALKWAY : Interlocking brick, uneven and sloping.

Recommend ation:
1. Repair and level path of travel.

ENTRANCE: The push button is small and located in an awkward difficult to
access location. The area at the entrance door is not level.

Recommendation:
1. Create a level area at the entrance door.
2. Re-locate the pus h button pad for easier access.

LOBBY / RECEPTION AREA : The lobby is large but poorly illuminated.

Recommendation:
1. Improve lighting levels in the Lobby area.

HALLWAYS: wide hallways, carpeted and dim illumination.

Recommendation:
1. When replacing t he flooring consider using a hard surface,
rather than carpets.
2. Improve the lighting levels.
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WASHROOMS: the space is adequate. The soap and paper towel dispensers
are too high.

Recommendation:
1. Lower soap and paper towel dispensers.
2. When replacing fauc ets, consider hands -free faucets.

ELEVATORS: Space is adequate. No Braille on control panel and also no
audible tone for floor levels.

Recommendations:
1. Install audible signal and Braille for the blind.

Xk Kk Kk Kk kK kk
ADDRESS: The Sanderson Centre, 88 Dalhousie Street

PARKING: Drop off zone in front of building. Parking available in parking lots
on Dalhousie Street and Darling Street.

WALKWAY: Cement and brick sidewalk.

ENTRANCE: Several sets of double doors on Dalhousie Street and Darling
Street.

Recommendation:
1. Install automatic doors on Dalhousie Street and Darling
Street.
LOBBY / RECEPTION AREA: Ample room, carpeted stairs and ramp.
Recommendation:
1. When replacing the flooring, consider removing the carpets

and replace with a hard surface.

HALLWAYS: adequate width.
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WASHROOMS: 2 family washrooms, one in main lobby the other near change
rooms. Paper towel dispenser in main lobby family washroom should be
lowered. Counters are too low in the male and female washrooms to allow for
knee space.

Recommendation:
1. Lower the towel dispenser in main lobby family washroom.
2. Remove counter aprons in the male and female washrooms
3. Install hands free faucets in all washrooms

ELEVATORS: There is a wheelchair stair lift in the back lobby.

Recommendation:
1. Install a larger lift platform to accommodate power
wheelchairs and scooters.

*kokkookk ok ko k ko k >k

ADDRESS: Wayne Gretzky Sports Complex, 254 North Park Street

PARKING: The main parking lot has 6 designated parking spots. There are 2
designated parking spots for the restaurant and additional 4 at the back
entrance.

WALKWAY: The main entrance is cement. The back door curb cut is very
uneven and dangerous.

Recommendation:
1. Repair the back door curb cut and pathway.

ENTRANCE: The main entrance has a large push button. The restaurant
entrance has a cement ramp, which is too steep for those using manual
wheelchairs. There is no automatic door from the back parking lot.

Recommendation:
1. Reconstruct the ramp to the restaurant to comply to Building
Code.
2. Install a n automatic door for the back entrance.
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LOBBY / RECEPTION AREA: The lobby areas are adequate.

HALLWAYS: The ramp leading to the mezzanine is too steep for wheelchair
use.

Recommendation:
1. Re-construct the ramp accessing the mezzanine to comply to
OBC.

WASHROOMS: The menés washroom in the main |
the sink; soap and paper towel dispensers are too high. In the family change

room there is an accessible stall and sink. The soap and paper towel dispensers

are out of reach.

Reco mmendation:

1.1l nst al | a Barrier Free sink in the 1
2. Lower the soap and paper towel dispensers in all the
washrooms.

ELEVATORS: There is an accessible elevator with a lowered control panel and
audible tone. You are required to get the access code from staff.

KKK KK KKKk kK kXKk
ADDRESS: Civic Centre, 45 Market Street South
PARKING: There are 10 designated parking stalls available.
WALKWAY: Cement
ENTRANCE: There is a ramp leading to the main entrance. There is no
automatic door. There is also no automatic door at the box office or into the
auditorium
Recommendation:

1. Install automatic doors for the box office/auditorium and the
main entrance.
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LOBBY / RECEPTION AREA: The lobby areas are adequate.
HALLWAYS: open

WASHROOMS: The designated washroom is too small and does not allow for
turning area.

Recommendation:
1. Construct a new accessible washroom.

ELEVATORS: N/A.
kKK kKK KKk kkk
ADDRESS: Farmers Market Building, 79 lcomm Drive
PARKING: There are 2 designated parking stalls.
WALKWAY: Cement.
ENTRANCE: only one door is automated. All other doors are manual.

Recommendation:
1. Install automated doors at the east end entrance

LOBBY / RECEPTION AREA: N/A
HALLWAYS: Wide.

WASHROOMS: The doors to the washroom are not accessible. There is a
designated toilet stall. The soap and paper towel dispensers are too high.

Recommendation:
1. Install accessible washroom doors
2. Lower the soap and paper towel dispensers.

ELEVATORS: N/A
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ADDRESS: Fire Hall, Station # 1, Clarence Street

PARKING: 1 designated parking spot on paved surface, leading to cement
sidewalk with curb cut.

WALKWAY : Cement
ENTRANCE: Level surface, large push pad for automatic door

Recommendation:
1. Lower the push pad for both the automatic door and intercom.

LOBBY / RECEPTION AREA: Open and well lit.
HALLWAYS: wide and well lit.
WASHROOMS: 1 designated unisex washroom on main level.
Recommendation:
1. Replace faucets with lever or hands free.
2. lower paper towel dispenser and mirror.
ELEVATORS: fits one chair and assistance available for the user.
KKK KK kK kKKK KKK KKK

ADDRESS: Visitor & Tourism Centre, 399 Wayne Gretzky Parkway

PARKING: There are 3 designated parking stalls on a paved surface, leading
to a curb cut.

WALKWAY: Concrete
ENTRANCE: Entrance is well designed.
LOBBY / RECEPTION AREA: The lobby is wide open and well illuminated.

The drinking fountains are accessible. The reception area and desk are well
designed and accessible.
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Recommendation:
1. Scatter mats/runners are hazardous, and should be removed.

HALLWAYS: The hallways are wide and well lit.

WASHROOMS: The male and female washroom stalls are accessible. The
sinks are not accessible and the soap or paper towel dispensers are not
reachable. The family washroom door is too heavy, and the sink is un
accessible. The soap and paper towel dispensers are too high.

Recommendations:
1. remove the aprons at the sinks in all washrooms.
2. Lower the mirrors.

ELEVATORS: N/A
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ADDRESS: Market Center Parkade, Parking Enforcement Office , 59
Icomm Driv e

PARKING: There are 4 designated parking stalls on a paved level surface.
WALKWAY: Cement with a curb cut.

ENTRANCE: The entrance is level with a manual door that is awkward to
open.

Recommendation:
1. Install an automatic door opener.

LOBBY / RECEPT ION AREA: Space is adequate, service counter is to high.

Recommendation:
1. Lower the service counters, or have a lowered section.

HALLWAYS: N/A

WASHROOMS: N/A
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ELEVATORS: The elevators work well. The shelter doors are awkward to
open.

Recommendation:
1. Install a lighter shelter doors.

k3K 3k kK Kk Kk k ki k ko
ADDRESS: Earl Haig Family Fun Park, Market Street South
PARKING: There are 2 designated parking stalls on a paved surface.
Recommendation:

1. re-locate designated parking stalls closer to main entrance
2. Inst all appropriate signage.

WALKWAY: The ramp leading to the walkway is interlocking brick, the
walkway is concrete.

Recommendation:
1. Re-locate curb cut closer to entrance.
2. Re-construct ramp and remove interlocking bricks.

ENTRANCE: The entrance is level. Doors are not automated

Recommendation:
1. Automate entrance doors.

LOBBY / RECEPTION AREA: Adequate space but poorly illuminated. Service
and concession counters are too high.

Recommendation:
1. Improve the lobby lighting levels
2. Lower service and concessi on counters.

HALLWAYS: adequate
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WASHROOMS: The mendés washroom toilet stall
knob type. The mirror is too high and the soap and paper towel dispensers are
also too high. The designated change rooms had adequate space.

Recommen dations:
1. Lower the mirrors as well as the soap and paper towel
dispensers.
2. Change the faucets to lever type handles or hands free.

We spoke to the mother of a child with disability during our visit, she suggested
that some of the attractions should be made more handicapped friendly: ie the
Mini- Putt and the Lazy River. The main pool which has a ramp.

3k 3K 3K K K K 5K 5K 5K Kk kK k >k ok
ADDRESS: Police Station, 344 Elgin Street

PARKING: There are 2 designated parking stalls, on a paved level surface.

WALKWAY: The curb cut is concrete; the walkway is both concrete and
interlocking brick.

Recommendation:
1. Remove interlocking brick and reconstruct of concrete.

ENTRANCE: The entrance is level and there is a small button to access the 2
sets of automatic doors.

LOBBY / RECEPTION AREA: large and well illuminated. The service counter is
accessible.

HALLWAYS: N/A
WASHROOMS: The mendés washroom door is heavy
Once inside the toilet stall is difficult to access because the space too limited.

Could access the sink and it with lever faucet handles. The soap dispenser is
too high. Paper towels are on the counter (no dispenser).
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Recommendations:
1. Install an automatic door.
2. Change the layout of the toilet stall to make entering easier
for a wheelchair.
3. Low er the soap dispenser and install hands free taps.
4. Install an automatic hand dryer.
5. Improve the illumination.

ELEVATORS: N/A
KKK KKK KKK KKK KKK

ADDRESS: Northridge Golf Course, 320 Balmoral Drive
PARKING: 2 designated parking stalls on paved lot.

WALKW AY: Pavement/asphalt leading to a small concrete ramp
ENTRANCE: 2 heavy double doors with a small vestibule.

Recommendation:
1. Install automated doors.

LOBBY / RECEPTION AREA: The space is adequate. The reception area is
cramped for a wheelchair to maneuver around in.

HALLWAYS: The hallways are wide.

WASHROOMS: The manual door | eading to the n
heavy. There is an accessible toilet stall. The sink height is acceptable and had

a single lever control for the tap. The soap, paper towel dispensers and mirror

are mounted too high.

The pro shop was accessible, but a little tight to maneuver a wheelchair
around.

Recommendation:
1. Automate the washroom doors
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2. Lower the soap, paper towel dispensers and mirrors.
ELEVATORS: N/A
Recommendat ion:

1. Install an elevator to access the banquet hall on the second
floor.

2. Lower a section of the service counter be lowered.

3. Recess and lower the water fountain.

4. Lower the pay telephone.
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ADDRESS: The Library 1 St. Paul Avenue Branch
PARKING: No designated parking stalls.
Recommendation:
1. provide at least 1 designated parking stall, with a curb cut
leading up to the sidewalk from the parking lot.

WALKWAY: concrete walkway/sidewalk.

ENTRANCE: level entrance with a small push button to activate the automatic
doors.

Recommendation:
1. Relocate the push -button to a more accessible area.

LOBBY / RECEPTION AREA:
HALLWAYS:
WASHROOMS:

ELEVATORS:

K3k 3k ok ok ok 5k 5k >k k kK k ok
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ADDRESS: Lions Park Complex, 1 Edge Street

PARKING: 4 designated parking stalls, with no painted lines and uneven
asphalt surface.

Recommendation:
1. Repair surface, line and install appropriate signage.

WALKWAY: Cement level walkway with no curb cut from the street.

Recommendation:
1. Construct a curb cut from the street.

ENTRANCE: There is a single set of manual door at main entrance.

Recommendation:
1. Automate entrance doors.

LOBBY / RECEPTION AREA : Wide and well illuminated
HALLWAYS: Adequate.

WASHROOMS: There are 2 wheelchair accessible washrooms. Entering the
washroom from outside has a 3 to 4 inch step.

Recommendation:
1. Remove step leading to the washroom
2. Lower soap dispenser and hand dryer.

ELEVATORS: N/A

** There is a ramp leading to viewing area in the rink.

3k 3k 3k kK ok ok 5k >k >k k kK ok

61



ADDRESS: Gilkison Flats, 160 Gilkison Street
PARKING: On-street parking.

Recommendation:
1. Construct a level area for loading and unloading.

WALKWAY: Very good with the new asphalt.

Recommendation:

1. re-slope the steep hill at the start of the path from the south
end.
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Appendix |
CITY OF BRANTFORD

Wunicipal Accessibility Plan
City Departments Operational Review

Genera
e
improve
s Motatalmenfs actonsvequred
Main contact identified to handle inquiries related to Each Commission has a designated person fo which al
awoessoit? X nqunesgob.
Indicate the process which ensure that information web-site updates, open house format, public meetings
related to accessibily is communicated to the public and direct communicafion with specific interest groups
(ie.

This il be enhanced once the wet-ste s revieved
information is available upon request. Need fo develop
and publish processes to he public fo faciltate and

_ Sancadzetherequests
List training prograrmmes which the Municipalfy offers Sensitivy training, design quide lines. Further training
to staff with respect to interacting with people with programmes are investigated and more training
disabilties and understanding issues conceming opportunities, bt in-house and out sourced will be
Osdbiftyisswes. x  Oferedosll.
Does the Municipality ensure that all municipal a physical survey of all ¢ty faciliies has been completed
buidngsaccessle?  x 2001 Asecondreview vil begnin October 2003.
Does the Municipalty ensure that all municipal public
megtngsaccessbe? ox
Does the Municipality ensure that all municipal
Semvices are accessible? X improvements are planned for each area of senice.
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CORPORATE SERVICES

Human Resources
needs
improve
List Municipal policies for accommodating
Employees with Disabilties
Posfing board, newspaper, intemet, infranet, Wil
Are employment opportunties posted in mulfiple investigate other options to ensure accessibility to
formats of communications? X visuallyimpaired.
Staff will be available to attend Disability Awareness
Doal staffrecene disability awareness training? X Programs that are offered
Clerks, Council and General Administration
nesds
improwe
yes  -Notatallments actions required
Are Council Chambers physically accessible? X renovations has been completed 2001
Are meeting conducted in varied formats of Various equipment alternafives need to be investigated
communications {amplified audio, sign language)? X and costed.
information is available upon request. Need to develop
Are all Council meeting minutes, reports, documents and publish processes to the public to facilitate and
efc. available in multiple formats of communication? :x standardize the requests
List practices {or policies) that ensure that if a citizen Meeting Minutes and Reports can be provided cumently
request information related to council meetings | ' in hard gopy or electronic format. Copies of meefing
different format they are able to obtain it. videotapes can also be made available.
Are Voting places and services accessible for ; At hensive voting location review completed in
electors with disabilties? X 2003
Is consideration given to the needs of electors with New Voting Equipment for individuals with visual and
disabiliies when selecting the form of balloting? hearing impairments will be in place in 2003.
Is consideration given to the needs of electors with
disabilifies when selecting the voting locations? X
standards for the municipality to provide information
to the public required to provide telephone services
through TTY/TDD for people who are hard of Not currently provided for in the City's Communication
hearing? X Policy,
Staff will be available to attend Disability Awareness
Do all staff receve disability awareness fraining? X Programs that are offered
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Information Technology

yes

Mot at all

needs
improve

ments - actions required

Has the Municipality established accessibility
Standards for information systems, hardware and
software?

X

Staff will investigate the requirements within 2003/2004
and introduce as a project for 2005

Corporate Buildings

yes

Not at all

needs
improve

ments  actions required

Has the municipality developed consistent criteri
the assessment of existing facilities stock in rel
to barriers?

Are International and Universal Symbols and tac
signage used in faciliies? Are font size, colour,
lighting and contrast considered when developing any
public signage?

ier Free and Universal design guidelines are
eloped.

a more detailed inventory and maintenance procedures
are being developed. A 5 year capital plan will be
X included in the 2005 capital budget submission.

Real Estate
needs
improve
yes  Motatall ments actions required
When purchasing Aeasing properties for municipal A criteria will be developed as atool to assess
use, are consideration given to level of accessibility accessibility of any building being purchased or leased
and the needs of persons with disabilties? X for municipal use
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Provincial Offences (The Court house)

needs
improve
yes  Notatall ments actions required
”“rj;:ﬂ;iﬁﬁ!’lﬂ;‘;ﬂ;ﬁ:ﬁw vl et atend Dbty v
pe Programs that are offered

awareness programmes?

Are International and Universal Symbols and tactle
signage used in faciliies? Are font size, colour,
lighting and contrast considered when developing any
public signage?

Signage not factile but elevator floor numbers are in
Braille

Are the Courts proceedings available in multiple
format communications?

Are the Court rooms accessible (hearing, visual and™

physically, sign language interpreters)?

I rs are provided as required by disability need

ment

yes  Notatall ments actions required
Do all staff recenve training on how to deal with
persons with disabilfies and other isability Staff wil aftend programmes which wil be offered
aareness programmes? X through Property Department and HR

Procurement policies deal mainly with the processes of

|n developing and approving the purchasing policy, acquiring goods and senvices. Accessibility issues wil be
are accessibility issues and needs taken into dealt with within the specifications of each specific
consideration? X project.
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Customer Services (Bill Payment, Tax inquiries etc)
neds
improve
yes  Notatall ments achions required
Do all staff receive fraining on how to deal with
persons with disabilities and other disability Staff will attend programmes which will be offered
awareness programmes? X through Property Department and HR
In developing and approving Customer Senvices
Standards, are accessibility issues and needs taken
into considerafion? X this should he considered, including staff fraining
Are International and Universal Symbols and tacfle
signage used in facilites? Are font size, colour,
lighting and contrast considered when developin
public signage?
|5 the information available in multi-format, i.e. large the feasibility of multi-format will be investigated within the
print, audio, Braille gte. X context of the web-site accessibility
Are customer service and inquiry telephone numbers
accessiole to people who use a TTY or TDD (such investigating a new technology/equipment will take place
as persons who are deaf)? X in 2004 for implementation in 2009
|5 the inforrmation available on fhe Cify's " accessible’ once the City Web site is reviewed, the information vl
Web site? X become a part of .
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COMMUNITY DEVELOPMENT

Tourism and Special Events
nesds
improve
yes  MNotatall ments actions required

Does the Municipality include information on
accessibility when marketing for Tourism,
tournaments and conventions? X

information included alfhough staffis attempting fo create
a questionnaire which will make informafion posted mare
specific and consistent

Doal staff receive disabiliy awareness training?

Permanent staff have received training, casual staffis
trained when required

rporate Communicatio
-

Ve

|5 the municipal web-site provide information in a tex-

actions required

based formats allowing the use of reading sofiware? X
The plan is policy based and implementation is by
projects that each have their own plans. Dependent upon
Is accessibiliyy considered in the development and the nature of the project, accessibility may be a
approval Corporate Communications Plan? X consideration. Investigating
Does the municipality information in altemative /
multiple formats {1.¢.. Accessible meefings, large
print, audio efc}? X
Staff will attend programmes which wil be offered
Doal staff receive disability awareness training? X through Property Department and HR
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Planning and Community Development

needs
improve
yes  MNotatall ments actions required

Not generally, save what is collected in the Census. Little

is done and detail is generally limited by confidentiality
Does the Municipality collect and analyze data concems. Demographics are followed closely but only
regarding people with disabiliies including numbers, for the purposes of general population and projection
locations and aging demographics? X analyses.

Section 6.2.9 contains the barrier-free goal and objective
|5 accessibility considered in the approval and statements. Various policy statements implementing that
maintenance of the Official Plan? X section are confained throughout the plan.

Does the Municipality have building and / or design thelOntario Buiding Code and the site plan control
standards that reflect the local communify's need fore antialused by the municipality contain bamier-free
barrier-free? X S Q 5.
|s accessibility a considerafion when reviewing and
issuing building permits? X based on the Ontario Building Code only.
|s accessibility considered in the Site-Plan approval
process? X
|s accessibility considered when designing /
approving new sub-divisions for development? but with respect to general pedestrian circulafion ony
Does the municipality ensure barier free design The municipalty only consider these standards for its
standards incorporated into its new construction 0N buildings.

buildings

public pathways

shopping malls

community projects

Staff will attend programmes which will be offered
Doall staff receive disability awareness training? X through Property Department and HR
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Planning and Community Develo

pment (cont'd)

yes

needs
improve
Not at all ments

Does the municipalty information in aktemative /
multiple formats fo enable persons with disabilties to
participate in the planning process (ie.. Accessible

meefings, large print, audio etc)?

age

actions required

puhlic meefings are accessible. Other altemative
communication format will be investigated

Does the municipal comprehensive Zoning by law
include regulations to require barrer free provisions?

ENGINEERING, PUELIC WORKS, PARKS AND RECREATION

Roads and Side Walks
needs
improve
yes  Motatall ments actions required
standards incorporated into its new construction
projects such as:
roads X
pedestrian crossings X
curb cuts X
sidewalks X
new subdivisions X
X
audible traffic signals placement d, site specific in consultation with CNIB

P

Do all staff receive disability awareness training?

taffill attend programmes which will be offered
through Property Department and HR

Does the municipality ensure barrier free design
standards incorporated into its re-development and
maintenance construction projects such as:

roads

However, designs may be compromised to meet exisfing
site conditions

pedestrian crossings

sidewalks

Does the municipality monitor the usage of barrier-
free features i.e.. Curb cuts, designated parking
spaces?

Monitoring requires staff time, e.g. bylaw enforcement
required for monitoring designated parking space usage
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Roads and Side Walks (Cont'd)

needs
improve
yes  Notatall ments actions required
I “.'".“”.“ﬁ."g st and wﬂh&ajs, does i Subjectto existing site condtions
mﬂmpfmi Zﬁi:ﬁ?ﬁﬁﬂm ® ot all designs consistent with other municipaliies, e.g.
e elévaﬁuﬁsl?im mesegcnnsi ert i curb cut locations and freafment of sidewalk surface vary,
Jace SEom e Level of detailed designs vanes with municipalties
neighboring municipalties? \
Traffic and Parking
needs

Does the municipality have a parking by-law tha
adequately serve people wih disabilties in the
community?

impmnted1J 1
rts ions fequired
| |

Does the municipality monitor the usage and misuse
of the designated pariing?

Either waming or parking ficket issued

encourage local taxicah companies to provide
accessihle cars in their fleet (lower fees, specia
licenses efc.)?

Does the municipality have design standards fo which
staff adhere fo when designing accessible parking?

Zoning Bylaw

Does the municipality have a policy / procedures to
ensure that special signage requests are responded
to (Deaf Child, efc...)

must be approved by Counci

Doal staff receive disability awareness fraining?
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Public Works

yes

needs
improve

Not at all ments

actions required

Does ihe municipality have standards / procedures
for snow removal / clearance that ensure priority is
gven to assist persons with disabilties?

Pa

The Municipality has a mandate from Council to comply
with Provincial Mairtenance Standardls with regard to
snow clearing operations. A number of years ago, we
developed a route for the Business Improvement Area to
include a buiding on West Street that is a residence for
persons with disabilties and also encompasses a special
residence on Dalhousie Street. This route is a high
priority for snow plowing, efc. as far as sidewalk cleaning
d snow removal is concemed. Effective 2003, the
unicipality is preparing al areas adjacent to pedestnan
at synchronized intersections fo allow access for
e physically challenged to uiiize the pedestrian buttons.
This includes asphaliing the acjacent platforms and
routes wil be developed to allow staff fo clean those
areas within 72 hours after the completion of the plowing

P o . P S

Does the municipality monitor and record requests /| x The Municipality does record requests by individuals with
complaints pertaining to special services requested disabilties and assists where applicable (and staff

by persans with disabilfies? availabilty)

Has the municipalty developed consistent criteria for

the assessment of existing faciliies stock in relafion

to bamers? X

Does the municipaltty keep an inventory of X In the Engineering Department, the Engineering

complaints and follos-up about cluttered sidewalks,
paths and misused designated parking spaces eft?

Resource Clerk maintains a catalogue of complaints and

follows up to resolve the concerns.
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Public Works (cont'd)

yes

Mot at all

needs
improve
ments

actions required

Are trash receptacles, drinking fountains, benches,
public telephones and other municipal accessorig
easily accessible for people using wheelchairs a
other assistive devices?

Are International and Universal Symbols and tactle

The most recent acquisitions of trash receptacles are

very user friendly. Public telephones would be the

responsibility of Bell Canada. Benches are at a user
ighteThe municipality has a program to install

Ir accessibility at crosswalks through road

n and independently.

improvements will be considered in future
signage used in faciliies? Are font size, colour, budgets
lighting and contrast considered when developing any
public signage? X
Are communications and information about water Information is directed to all residents through media and
use, landfill sites etc. available in variable formats. malling system
X Staff will attend programmes which will be offered
Doall staff receive disability awareness fraining? through Property Department and HR
Transit
needs
improve
yes  MNotatall ments actions required
Will public transit in the municipality have a separate
Accessibility Plan? X
|s public transit accessible to people with disabilities Currently, two low floor buses in fleet. Two additional
in your municipality? huses o be added in Spring 2004

Do all drivers and public transportation staff rec
disability awareness training?

Does the municipality have a paralle! public transit
system for all or some people with disabilifies? What
is the definition of “night to use™ ? When was this last

ed for 2004

reviewed? X Operation Lift not operated by Municipality
|s there a fransporiation committee that includes
members with disabiliies? X Transit Liaison Committee, Disability Sub-Committee
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Parks and Recreation General

needs
improve
yes  Motatall ments actions required
Chris Beachey - Golf Courses, John Young - Community
Main contact identified to handle inquiries refated o Centers & Mohawk Park, Bill Mclsaac - Civic Centre, Vic
accessibility? X Hergott, Bob Redpath, Maureen Sinclair

Indicate the process which ensure that informafion
related fo accessibilty is communicated to the public
easily and quickly.

Through the B.EA.T. Commitiee and public meetings.

Is the information available on the City's " accessible®
Web site?

Is the information available in mult-format, i.e. large
print, audio, Braille, TTY/TDD phone?

List training programmes which the Municipality
to staff with respect to interacting with people i
disabilities and understanding issues conceming

hgassistance of the B.EA.T. Committes the City
runs an Accessibilty Awareness Week for Managers,

disabilty issues. X Supenvisors, Directors, etc., but not front line staff,

The Municipality attempts to make all municipal buildings

accessible, but does not ensure that they are. For
Does the Municipality ensure that all municipal example, the Parks & Recreation main office is not
buildings accessible? X accesshble,

Afternpts are made fo accommodate accessibilty for
Does the Municipality ensure that all municipal public public meetings, but the Municipalty does not ensure
meetings accessible? X his.

Afternpts are made to make all runicipal services
Does the Municipality ensure that all municipal accessible, but once again, the Municipality does not
Senvices are accessible? X ensure tis.

Dol staff receive disability awareness fraining?

Staff will attend programmes which will be offered
through Property Department and HR
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Recreation and Fitness

neels
improte

yes éNutdalI%ments ?acliuns required
- merdsmeavalddeinpirandstaffwl el
Is all educaton material, promofion matenal provided verhal here necessay. Large printopfions couldbe

nvarable formts of commuricaton? X proide

Ave finess facilties and programs accessible o Al Gretzky Centre Elevtor aceessis provided.

neople wif cisabilties? §Accessiblewshmums and showers aso avalable.
Does the municipalty have & specilized recreation éGrequentre uses seniorrate of approx, 40% offaduk

21sons on govemment cisabilty pension,
cvigwed annually. The orly e a pass is not sold is i
ﬁ BrmISsion to exercise s not provided.

nass for alor some people with isablities?
the definiion of rghtto a pass” ? When was thi
reviewed?

éGreiﬂq Centre s designed to accommodate most of the
Iucal needs, we cumenty have customers who are
visuly and physially Imied using e facity. Eal Hag

Coes the Municipalty have bulding and/ or design épuulis accessible vth & ramp, but not the fazy ver or
standards ina reflectthe local communty's need for me eninigolf. Woodrran pool s not accessible (no ramp,
i e X iR

Coes the municipalty monior the usage of bamer é‘fes,arecent concem aboutlobby battrooms was

T features i... Swimming programmes, petfiays, éluuked Info and some changes were suggested-

b . X improvements have noyet been made

Does the municipalty ke an nventory of

comnplaints and follw-up about lutered sidewals, The ool has  suggeston box hat s ollowed up vith
naths and misused designated parking spaces te? X ywitencomments orphone cals
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Recreation and Fitness

meels
improte

Ave frash receptacles, crinking fourtans, benches,
nudlic telephones and other municipal accessones
easiy accessibl for people using wheglchais and
offer assistve devices?

ys éHutdaJI%mants acfons required

Ave Itemafional and Uiversal Symbols and tac
signage used n facilties? Are fort size, colou,
lofting and confrast consicered when developing any

x éAquaﬁus: \es.

AQuats; ome cansideraionvas ghen by achie’
drngdesign hase. Thiscould be improved finfo

a

nublc sgnage? hade avalabl to managers
Does te municpalfy ensure accessibilty of public :

meeings and consulation for persons wih

cisabities (Locztion of meetings, mutipl format

communications, nformafion and resuls etc.|? i

Dol staf receive raining on hotw o dealwih
nersons with disabilties and other asabilfy
2WAIENESS programmes?

§Aquaﬁr:s: Some franing s provided relatve to benaiour
st finess sff e ecelent i o eal vt

x physmal Imtatons. Very imted overal
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Social Services (Administration)
s
e
yis  Notatel ments achons requied

el 900, emergency and ke telephone rumpes.
accessible to people whouse T or TOD (such HTTY 7597901, Staff should be more avre s s

28 Dersons ho re deef) ¢ avalade
Are mendatory forms het  parfcpant g 0
understand, sign andforrespond to avaiable in a
arge prn format? |Fan indvioual cannot sign a
ate fhere systems in place to ensure tt they ¢
accommodated n oher ways?

healeestooms receplonaessandmeelng. W
r00mS accesshle? all room s are whee! chair accessile In Ontaro Works|

éhme Drought guest speakers but need more. Staff il
atend vaning programmes shen offered by PHD and

Doal staff receive disabilty awarengss raming? x HR

Are e norprofit agencies and communiy senices

tet the municipelfy or Disnct Socia Serice

Adminisration Bozrd (DSSAB) purchases socia éneedtndevelop qQuidelineshequrements for inserionin
senices fomrequied o e accessbiiypolies?  x contacs
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Childcare Administration

needs
improvye
yes  Motatall ments actions required
Are1-800, emergency and intake telephone numbers
accessible to people who use a TTY or TDD (such
as persons who are deaf)? ¥ yes, posted at all phones in daycare centers
Are mandatory forms that a participant must
understand, sign andfor respond to available in
large print format? If an individual cannot sign a form
are there systems in place to ensure that they can be some forms are not available in large print. On several
accommotlated in ofher ways? ¥ oceasions an interpreter accompanies the Client
Are all interview rooms, receplion areas and meefing
rooms accessible? X all room s are whee! chair accessible
only supervisory staff. Balance of staff will attend
Doall staff receive disability awareness frainin s offered by HR and PMD
Are the non-profit agencies and community s
that the municipality or District Social Service
Administration Board {DSSAB) purchases social
services from required fo have accessibility policies? X Mot all. Mot a requirement of the DNA
Is there a centrally managed waiting list for special
needs resources for children with disabiliies who use
licensed childcare? X yes
Does the municipality-DSSAB define special needs
according to the Day Nursery Act? X yes
Are the childcare centers and any nursery school yes for the Municipal facilty and the majority of other
programs accessible for parents with disabiliies? X daycare. New programmes will be infroduced in 2005
Do licensed in-home childcare providers receive
training on the care for children with a disabilty? ~ x in-service training is available if required
Is there a list of the “accessible” in-home childcare
homes? X a list will be developed and kept updated
Staff will aitend programmes which will be offered
Do all staff receive disability awareness training? X through Property Department and HR
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Social Services (Ontario Works)

needs
improve
yes  Motatall:ments actions required

Are the Employment Resource Centers accessible in
terms of the building and equipment, education

material and training programs that are available? __ x acility is physically accessible.

If Case managers conduct desk side interviews, _ flice are very small. Amangements are made to
office isles, workspaces, accessible to participants in a getings around to accommodate the need when

wheelchairs, with canes, guide dogs etc?

Are the interviews and counseling services available

in altemate forms of communication so that they are The City provide interpreters when required. Also,
accessible to persons who are deaf-hearing impaired interpreters are provided by other agencies. Should
blind etc? X develop a list of interpreters.
The City provide organized training and guest speakers
Do all staff receive disability awareness fraining? ~ x for staff training.
Housing and Accommadation
needs
improve

yes  Motatall ments actions required

Does the municipality promote and provide incentives

to developers to build adaptable and accessible to include accessible units in the affordable housing
housing? X programme.

I5 there an inventory of accessible units rental public

and private housing in the municipality? X

Do the local hotels, motels and hospitality sector

accommodation providers provide accessible u
for guests with disabilities?

Brant Park Inn and Holiday Inn are accessible. Motels
sedfar the Homelessness programme (Mohawk and

{Grand) are not.
Does the municipality have a housing policy {or ! !
policies) stating the provision of accessible units all social housing projects contain @ minimum of 5% of all
within the mandate of social housing? X units modified to accommodate wheel chair users.

Does the municipality have design standards to which yes, being developed by the Property Management
staff achere to when developing housing projects? Department

Ed

Does municipality have policies pertaining to
prioritization of housing need that does not
discriminate against persons with disabilities? X

Staff will aftend programmes which will be offered
Do all staff receive disability awareness fraining? X through Property Depariment and HR
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Brantford Fire Department

needs
improve
yes  Notatall ments actions reguired
List Municipal policies for accommodating
Employees with Disabilities
Are employment opportunities posted in multiple
formats of communications?

Do all staff receive fraining on how to deal with
persons with disabilifies and other disability
awareness programmes?

Are International and Universal Symbols and tacfile
signage used in faciliies? Are font size, colour,
lighting and contrast considered when developing any
public signage?

In maintain and building facilifes, does the
Department adopt building and / or design standards
that reflect the local community's need for barrier-
free?
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The Public Library

improve
yes  Notatall actions required
Do all staff receive training on how to deal with Qur staff received training from Dorthy Duvono,
persons wilh disabilifies and other disability Participation House on dealing with person with
awareness programmes? X disabilities at our annual Staff Development Day in 1996,
Are Intemational and Universal Symbols and tactile  x Universal signage is used for handicap washroom and on

signage used in faciliies? Are font size, colour,
lighting and confrast considered when developing any
public signage?

the automatic doors at the Library. Font size, clarty and
legibility are all considered when developing signage at
the Library.

Are library materials available in muttiple formats?

=

Does the Library Board adopt building and / or design
standards that reflect ihe local community's need for
barrier-free?

Circulaing CD collection labelled in Braille

Does the staff monitor the usage of barier-free
features i.e.. Large print books, audio tapes etc

Do staff monitor complaints for the lack of lib
miterials that are requested in multiple format and

253Lla1iun of matenals

not locally available? Staff monitor all requests for library materials

I the Web site for the Library provided in text format x

that is compafible with reading software?

Is there @ policy / procedure that staff have X Requests from persons with disabilties, for library
tleveloped to allow for borrowing accessible liorary materials, are not treated differently than requests from
material from other libraries to respond to specific persons without disabilities at the library, All requests are
requests from persons with disabilities? responded to.

Is there & main contact idenified to handle inquiries

related fo accessibility? X Yes - Shirley Allan, Manager Business Services

Indicate the process which ensure that informaion
related fo accessibility is communicated to the public

easily and quickly. I our brochures

Is the informaion available on the BPL's "

accessible” Web site? X

Is the information available in mutti-format, i.¢. large

print, audio, Braille, TTY/TDD phone? X Yes - Large print format and audio
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Brantford Police

needs
improve
yes  Notatall:ments actions reguired

List Municipal policies for accommodating Yes, P&P#01-078 Accommodations for persons with
Employees with Disabilties X Disabilties
Are employment opportunities posted in muliple
formats of communications? X yes, wien policy and intemet site.
Do all staff receive fraining on how fo deal with
persons with disabilities and other disabilty
awareness programmes? X yes
Are Infemafional and Universal Symbols andtactle  x
signage used in faciities? Are font size, colour,

lighting and contrast considered when developin
public signage?

In maintain and bulding facilities, does the Polic
Board adopt bullding and / or design standards that
reflect the local communiy's need for barrier-free?

e

yes

If desk side interviews are conducted, are office
Isles, workspaces, accessible to participants in
wheelchalrs, with canes, quide dogs etc?

o

yes

Are the interviews and counseling services avaliable
in alternate forms of communication so that they are
accessiole to persons who are deaf-hearing impaired
blind ete?
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The Sanderson Centre

needs
improve
yes  Notatal ments actions required
List policies for accommodating Employees with
Disabilties City HR policies

Are employment opportunities posted in mulple

formats of communications?

Do al staff receive training on how to deal with

persons with disabiiies and other disability a attend programmes which wil be offered
AWareness programmes? rough Propedy Deparment and HR

Are Intemational and Universal Symbols and tactie
signage used n faciities? Are font size, colour,
ighting and contrast considered when developing any

il implernent new standards as approved and adopted

public signage? X bythe Board and City Council

|n maintain and building facilities, doesthe Board will continue to improve the physical access whenever
adopt building and / or design standards that reflect nety requirements and or requests are presented o the
the local community's need for barrier-fres? X Board,
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Appendix J

T TION OF
\‘Q'“'k ml(‘ N

& T\

ACCESSIBILITY ADVISORY COMMITTEE
Ontarians With Disabilities Act i Duties of Municipality
(The Legislation received Royal Assent on December 14, 2001)

THE PREAMBLE TO THE ACT PROVIDES :

AT he ogewfrthis Act is to improve opportunities for persons with disabilities
and to provide for their involvement in identification, removal and prevention of

barriers and full participation in the |
The Council of the municipality shalle st abl i sh an annual fAAc
Commi tteeodo; shall establish an annual A
AAccessibility Plano avail able to the p

CITY OF BRANTFORD i TERMS OF REFERENCE

COMMUNITY ADVISORY COMMITTEE ON DISABILITY ISSUES

A. PURPOSE

In accordance with the Ontarians With Disabilities Act, Chapter 32, Statutes of
Ontario, 2002, the City of Brantford he
Committee. The Committee shall advise Brantford City Council, in each year,

about the preparation, implementation, and effectiveness of its accessibility

plan.

B. CACDI MISSION STATEMENT

AThe Community Advisory Committee on Disability Issues shall provide vision
and direction towards the attainment of a universally accessible Brant f or d . o
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C. MEMBERSHIP
A majority of members of the Committee shall include persons with disabilities.

The Committee shall have up to 13 voting members, with representation as
follows:

Consumers i persons with disabilities.

1 representative i Lansdowne Children Centre

1 representative i CNIB/Canadian Council of the Blind
1 representative i Canadian Hearing Society

1 representative i Operation Lift

1 representative 1 Participation House

1 Seniors representative

1 City Council representative

Members at large

WoOoNobhLwN=

Corporate Serviceso6 staff wil.l act as
Committee attending all meetings. Engineering, Public Works and Parks and
Recreation Commission staff, (representing the following departments Parks

and recreation, Public Works, Transportation and Engineering design and
construction), Community Development Commission Staff (representing

Planning and Building), and Social Services, Child Care and Housing staff will
provide technical support to the Committee, as required. Other City staff will

be requested to provide technical support based on issues raised by the

CACDI.

D. TERM OF MEMBERSHIP

Consumers and members at large will have a two-year term, and they may
serve a maximum of three consecutive terms. Brantford City Council shall
make appointments to the Committee, on an annual basis.

City Council will appoint a Councillor member annually.
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E. CHAIRPERSON

The Chair will be elected, by voting Members annually for a 1-year term. The
Chair can be elected for a second consecutive term and may only be appointed
again after 1 year off.

The Vice-Chair must also be elected annually.

F. ABSENCES

Members absent for three consecutive meetings without prior notification will
forfeit their Committee membership.

G. BUDGET

The annual operating budget for the Committee will assist members with
disabilities in the cost of specialized transportation, alternative forms of
communications and attending workshops and seminars related to the
Committee. The Budget must be presented to and approved by Council
annually.

H. REPORTING

Approved minutes of the CACDI will be forwarded to the Corporate Services
Sector Committee as information item.

CACDI recommendations shall be submitted to Corporate Services Sector
Committee for approval and shall be accompanied by a staff report.

.  MEETING FREQUENCY

The committee will meet on a monthly basis, unless otherwise required, in
which case the meetings will be at the call of the Chair.
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J. DUTIES OF ACCESSIBILITY COMMITTEE

1. The Committee shall meet with City staff to review, comment and

suggest amendments to the Municipalit
plan.
2.Fol l owing Council s approval of the F

required, to review the progress of implementation of the plan.

3. The Committee shall meet in the fall of each year to review the
effectiveness of the plan, and to assist/advise municipal staff on the
preparation and presentation of an annual report to Council.

4. The Committee will conduct Public consultation meetings to review the
Municipal Accessibility Plan from time to time as required.

5. The Commi ttee shall create Aworking ¢
at |l arge in specific projects. These
once the project is complete and a final report submitted to the AAC.

6. The Committee shall recommend to Council projects for consideration.
Any recommended expenditures must be approved through the Capital
and Operating budget process.

K. ADMINSTRATIVE SUPPORT
The City shall provide administrative support to the Committee in the form of

mi nute taking, meeting scheduling and o
community activities.

CONTENTS OF ACCESSIBLITY PLAN

Subject to the Statues of Ontario, the accessibility plan shall address the
identification, removal and prevention of barriers to persons with disabilities in
t he muni c tlawsaand in its policiedy) programs, practices and services.
The accessibility plan shall include:
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A report on the measures the municipality has taken to identify,
remove and prevent barriers to persons with disabilities;

The measures in place to ensure that the municipality assesses its
proposals for by-laws, policies, programs, practices and services, to
determine their effect on accessibility for persons with disabilities;

A list of the by-laws, policies, programs, practices and services that
the municipality will review in the coming year in order to identify
barriers to persons with disabilities;

The measures that the municipality intends to take in the coming
year to identify, remove and prevent barriers to persons with
disabilities; and

Other information that the regulations prescribe for the purpose of
the Plan.
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