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Services offered at the BRC:

• Business Retention & Expansion Strategies

• Single point of contact for 
business info and resources

• Free consultations

• Workshops/Seminars

• Business Registration/Renewal

• Legal & Accounting 
Mentorship Program

• Networking

IN PARTNERSHIP WITH:

BROUGHT TO YOU BY:

Your Business Matters!

For more information, resources & helpful tips visit: Business Resource Centre 519-756-4269  www.businessresourcecentre.ca
Royal Bank Business Centre 519-758-2500  www.rbcroyalbank.com

Getting and Keeping Customers
Every business, big or small, needs customers. Fortunately,
with the right approach to customer service management,
your business can keep customers loyal for life.

Know what your customers want - Customers have
one very simple need: to get what they want, when and
how they want it. Your job is to give it to them.  Listen to
their needs and concerns, then give it to them. 

Earn your customers’ confidence - Always be sure
you can deliver before you make a promise or claim to a
customer; nothing destroys a customers’ confidence in
you faster than a broken commitment

Make a commitment to quality - Make sure you
don’t let them down.  The continued quality of the 
product/service you provide is a major factor in continued
business.  Give it the priority it deserves.

Give every customer your best - Small customers
can become big customers over time. Treat each customer
with the respect and attention they deserve from day one.

Go above and beyond - Consistently exceed your 
customers expectations, you will stand out from your
competition and keep your them coming back.

Focus on people and the
profits will follow - Keep your

attention on your customers. Without
customers there will be no profit.

Stand behind your product/service - Customers
want to shop at a place that is reliable, dependable and
trustworthy.  Stand behind everything you do - offer a
guarantee - and deliver.

Make your customers feel special & show them
they are appreciated - Express your thanks for their
business by sending a card or a token of appreciation or
discounts/rebates and watch your customer base grow.

Nurture your employees - A happy employee 
generates an environment that is supportive and 
responsive to customers.
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Help Mitigate Risk by having
the correct Business Insurance

You can't always avoid risk, but you can insure against
those potential situations.  Business Insurance is an essential
and necessary component of running your business.  
Some important kinds of business insurance coverage to
consider include:
General Liabil ity Insurance protects your business from
lawsuits due to injuries or damages to others or their prop-
erty caused by your products or while on your premises.
Commercial Property Insurance protects property owned
by the business against situations like fire and theft.
Error and Omissions Coverage protects you from lawsuits
made due to a mistake or oversight in the performance of
professional services.  This type of insurance is usually used
in professional services frims such as law, accounting and
consulting.
Commercial Auto Insurance covers vehicles owned by the
business in the event of an auto accident.
Business Interruption Insurance helps cover lost earnings
and other expenses if there is a temporary shutdown of
your business due to an insured situation such as fire.
Group Benefits Insurance provides financial protection for
common health-related expenses for you and your employ-
ees. 

Business Creditor Insurance is used to help cover outstand-
ing balances on common business lending products.
Trade Credit Insurance is used to protect your accounts
receivable from losses due to a customer's inability to pay
or insolvency.
An experienced Insurance Agent can help you identify the
potential risks in your business, advise you on how to
reduce some of the more manageable exposures and sug-
gest insurance solutions that take your risk tolerance and
financial situation into account. Contact your Insurance
Agent for additional information and recommendations.


