Salute To
Small Business

Looking to increase your bottom line?
As a small business owner you need to know a little bit

about everything including Finance, Human Resources,
Marketing, Social Media & Communication. We have

designed a series of seminars just for you!

Seminar Schedule

October 18, 2010— Multi-generational
Workforce—Understanding their differences
and making it work!

Learn the characteristics, needs and motivations of
the varying age groups in today’s workforce and
how to make it work in your business.

October 19, 2010— Marketing 101—Feast or
Famine, which one are you?

Learn to use techniques that work ... market to
potential customers how they choose to be
reached. .. make sure you are taking advantage of
the turn in the economy.

October 20, 2010— Social Media—Are
you taking advantage of the free
opportunities to market your business?

Learn how using social media like Facebook,
YouTube and Twitter can help you market your
business to hundreds of potential customers for

free! ﬁ ‘ —
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October 21 2010—Need Financing? Make
sure you are bankable and credit worthy.

Learn to understand what financing companies are
looking for and make sure you meet the criteria.
Know the various options and sources available to
you.

Registration & Payment must be received no later than October 8, 2010

All seminars include either breakfast or lunch (beginning 30 minutes before the

session starts).

Please complete this form and e-mail/fax to BRC at 519-756-6449 or
brc@brantford.ca

**Please make cheque payable to the City of Brantford send/bring payment to:

Brantford-Brant Business Resource Enterprise Centre
1 Market Square, Suite #201,
Brantford, ON
N3T 6C8

October 22, 2010— Human Resources 101-
What you need to know about having
employees.

Learn the basics you need to know if you have
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