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In order to m

ake w
ater m

ore conveniently 
available to custom

ers w
ith w

ater-hauling trucks, a
B

ulk W
ater Station has been established to m

eet this
dem

and.  B
U

LK
 W

ATE
R

 can be pre-purchased from
the C

ity of B
rantford's C

ustom
er S

ervices D
epartm

ent
and 

accessed 
from

 
one 

central 
C

ity 
location. A

pre-paid "S
M

A
R

T
C

A
R

D
" is coded w

ith a m
inim

um
 

dollar value, of $100.00 and is then used by the 
custom

er to access w
ater at the bulk w

ater station.
M

ore dollar value can be purchased and added to the
card at any tim

e.  A
ll w

ater-hauling trucks m
ust now

use this station for all w
ater filling needs.  
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The B
ulk W

ater Station is centrally located just
before the m

ain gates to the C
ity of B

rantford's W
orks

Yard at the end of E
arl Avenue.
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The B

ulk W
ater Station is accessible w

ith your
Sm

art C
ard, 24 hours a day, 7 days a w

eek.  

S
hould 

any 
adm

inistrative 
problem

 
arise,

please 
report 

to 
the 

C
ity's 

C
ustom

er 
S

ervices
D

epartm
ent.  A

ny problem
s encountered after business

hours w
ill be dealt w

ith on the next business day.   
N

orm
al B

usiness H
ours: 

519-756-1360 or 
519-752-9283.  

A
fter B

us. H
ours (em

ergency only): 519-752-1031
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A

pply IN
PER

SO
N

to the C
ity of B

rantford's C
ustom

er
S

ervices D
epartm

ent for a "S
m

art C
ard" access card:

1. S
ubm

it application, attached,
2. P

ay adm
inistrative fee of $20.00 for each account  

set up,
3. P

ay a $20.00 deposit for each access card, 
(refunded if card is returned in w

orking condition),
4. P

rovide w
ater-filling vehicle license num

ber(s),
5. P

repay a m
inim

um
 dollar value to be coded on   

each card for w
ater purchased.

6. C
hoose your card P.I.N

. num
ber.

- A
pplication m

ust be signed by person 
responsible for paym

ent.
- If card is reported lost, or stolen, it w

ill be 
inactivated, and the unused portion m

ay be   
refunded or credited to a new

 card.
- If pin num

ber is forgotten, you can get it from
 the  

C
ustom

er S
ervices O

ffice located at 50 W
ellington   

St. B
rantford, by show

ing proper I.D
.
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The B
ulk W

ater Station is equipped w
ith a 

control unit, w
hich allow

s you to select the volum
e of

w
ater to be dispensed.  The control unit can be 

activated w
ith your S

M
A

R
T

C
A

R
D

 access card to allow
you to w

ithdraw
 w

ater.  You w
ill need a S

M
A

R
T

C
A

R
D

w
ith sufficient dollar value rem

aining for the am
ount to

be purchased in order to activate the unit.
Please continue reading on to the back panel of this brochure.

W
ater purchase price shall be tw

o (2) 
tim

es the w
ater consum

ption rate charged 
to C

ity residents

w
w

w
.brantford.ca/environm

ental

APPLICATION FOR BULK WATER STATION ACCESS CARD

Company Name: ______________________________________________________________________  
Address: _______________________________________________________________________
Number of Cards Requested: ________________________  Phone: _______________________
Vehicle License Numbers: ________________________        _______________________

_____________________________        ____________________________                     
_____________________________        ____________________________
_____________________________        ____________________________

Name: Title:

Signature: _____________________________________________  Date: _______________________




