
 

 

 
 
 
 
 
 
 
 
 

Work Instructions For The Online 
Computrol Customer Registration   



Name must be entered 

User Name & Password 
must be created 

Click Link 

Name must be entered

User Name & Password 
must be created

Customer Registration

https://water.simcom.tech/SelfRegister/Create?res=/zQ/AdzeQAtcycCsHWba8A==&registrationType=1
https://water.simcom.tech/SelfRegister/Create?res=/zQ/AdzeQAtcycCsHWba8A==&registrationType=1


Recommended that a validation Code of a minimum of 4 
Digits be created by the customer , otherwise the City will 
create a validation code & notify the customer 

A valid email address must be 
entered At least one contact phone 

number must be entered 

A valid mailing address 
must be entered 



 

 

     

       

  

 

  

   

    

    

Optional if user wants to limit 
the usage based on the fields 

  below by the dollar amount or 
volume of water used: 

  (enter values if required) 

 

 

 

 

 

 

 

 
  



 

Optional only - if the customer wants to limit the 
number of Transactions (fill ups) based on the day/s 
of the week and time of the day. (enter day/s and 
time limit if required) 

   

 

   

   

  

   

   

   

   



Click Submit button once all the required information has been filled. 
Once submitted please allow 48 hours for the City to review the 
customer application . 
After the customer application has been process by the City , the 
customer will receive a confirmation email with : 
1/ ACCESS CODE (assigned by the city) 
2/ LINK FOR SIMCOM PAYMENT SITE click & follow the instructions in 
the following section. 
***NOTE IF CUSTOMER DOES NOT CREATE A VALIDATION 
CODE NUMBER THE CITY WILL CREATE AND SEND THE 
CODE IN THE CONFIRMATION EMAIL*** 




