NEW WATER SERVICE CONNECTION DETAILED PROCEDURE FLOWCHART

Responsibilities of Water Operations, Customer Services,
Engineering Department and Water Service Permit Applicant

Application by Owner or Representative for New Water Service Sized 50 mm (2”) and under:

Responsible Party Key:

Water Operations

Customer Services

— A A

[ Engineering Dept.
[ Customer/Applicant

Application for Water Service
Permit is submitted to Customer
Services along with engineering

site servicing drawings and
domestic water demands (and fire
demands if necessary) for services
50 mm (2”) and under

Engineering Dept. reviews

All'ICI customers and

A 4
Other water service Aoolicati owed f water Services sized 38 site servicing drawings, Customer submits
Application accounts in arrears pp'lcatlons revieweaiorany | g 5o mm (1'/,” & 2”) R domestic design flows, R
not aboroved. @ applicable service chargesf eg. > water demands and revised application
pp c frontage charges, pre-servicing meter requirements 'y
and connection fees.
Water Services Under l
38 mm (1'/,”)
v
Permit is issued to customer L Customer told what
YES Has application NO i
to begin work in accordance < Ep > changes are required
with City Specifications. J een for application to be
approved? approved.
v
Once work is completed,
customer must give 48 hours
notice for an inspection to be <
scheduled during normal,
working hours.
v
Water Operations ) Does water NO ( Customer told
inspects services 50 . SEMICEIDASS o] What changes are
mm (2”) and smaller. J installation required in order
inspection? to pass inspection

l YES

Customer installs meter and ] ] Water Services sized 38 | Customer Services creates work
calls for inspection. Customer Water Operations delivers & 50 mm (1'/,” & 2”) order for Water Dept. to
meterto customeralong |4 L release a meter typically one »| Water account set up ]

must give 48 hours notice and ' SO
must schedule appointment with s.peaﬁca.tlons for size smaller than the size of
during normal working hours. installation water service.

Water Services sized
under 38 mm (11/2”)

A4 Customer must call W
Water Operations will inspect Customer Services |
meter installation and if to initiate release of |
water meter

approved, meter will be sealed
and the remote device installed

v If Customer has not requested
water meter within 6 months of
water service installation,
Customer Services to check for
issuance of Occupancy Permit.

An inspection fee will be charged for
each visit required to complete the
inspection process and all applicable
charges are applied to the customer’s
initial water bill in accordance with the i
City’s Fees & Charges Bylaw.

Water Operations will install W YES Occupancy NO
meter on the water service, seal it | Permit
issued

and install remote device.
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